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REQUEST FOR PROPOSAL 	 CITY OF TEMPE 
REQUEST FOR PROPOSAL: 12-063 REP ISSUE DATE: 	11/08/2011 

Commodity Code(s): 	189-03 
PROCUREMENT DESCRIPTION: Housing Rehabilitation Services 

PROPOSAL DUE 	Wednesday, December 7, 2011, 3:00 P.M. Local Time 
DATE/TIME: 

Late proposals will not be considered. 

PROPOSAL RESPONSE MUST BE DELIVERED TO CITY PROCUREMENT OFFICE. 

Mailing Address: P.O. Box 5002, Tempe, AZ 85280 
Street Address: 20 E. Sixth Street (2 1'd  Floor), Tempe, AZ 85281 

Mailing Alert:  Firms should use the Street Address to ensure on-time express deliveries.  The Mailing Address provided 
above routes through the City's internal mail distribution center and may impact delivery time. 

PRE-PROPOSAL CONFERENCE (if scheduled): N/A 

DEADLINE FOR INQUIRIES:  Monday, November 28, 2011, 5:00 P.M., Local Time 

Sealed proposals must be received and in the actual possession of the City Procurement Office on or before the exact 
Proposal Due Date/Time indicated above. Proposal responses will be opened and each Offeror's name will be publicly 
read. Prices are not read and shall be kept confidential until award. Late proposals will not be considered. 

Proposals must be submitted by a sealed envelope/package with the Request for Proposal number, Offeror's name and 
address clearly indicated on the envelope/package. It is critical that the RFP number be included on the front of the 
envelope to ensure proper handling.  

Proposals must be completed in ink or typewritten and a completed proposal response returned to the City Procurement 
Office by the Proposal Due Date/Time indicated above. The "Vendor's Offer" (Form 201-B RFP) must be completed 
and signed in ink. Proposals by electronic transmission, telegraph, mailgram or facsimile will not be considered. 

Offerors are asked to immediately and carefully read the entire Request for PrOposal and not later than ten (10) days 
before the Proposal Due Date/Time, address any questions or clarifications to the Procurement Officer identified below: 

Lisa Goodman 	• CPPB E-mail: Lisa goodman@tempe.gov 	Phone No: 480-350-8533 
Procurement Officer 

Award recommendations are publicly posted to the City Procurement Office web page vvww.tempe.gov/purchasing  and 
at the Procurement Office reception counter. 

Submit one (1) original signed and completed proposal response for evaluation purposes. For this specific RFP, five (5) 
additional proposal response copies are also to be submitted for evaluation purposes. A late, unsigned and/or materially 
incomplete proposal response will be considered nonresponsive and rejected. 

The City Procurement Office is committed to fair and equal procurement opportunities for all firms wishing to do 
business with the City and encourages the participation of small and disadvantaged businesses.  

Michael/ Greene' 
Michael Greene, C.P.M. 
Central Services Administrator 
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INSTRUCTIONS TO PROPOSERS 

Failure to follow these instructions shall result in rejection of proposal for non-responsiveness or cancellation of any 
Contract awarded. 

I. 	Preparation of Proposal: 

A. Proposals shall be submitted to the City of Tempe ("City") in the sequence specified herein, on the forms 
attached hereto, including Vendor's Offer, Form 201-B (RFP). 

B. All proposals shall be submitted on the forms provided in this Request for Proposal, signed by an 
authorized signer and returned with the proposal response to the City. 

C. Completed and signed proposal forms for offer, acceptance and any solicitation amendments shall be 
signed by an authorized individual. Such proposal constitutes an irrevocable Offer to sell the good and/or 
service specified herein. Offeror shall submit all additional data, documentation, or information as 
requested by the City, signifying its intent to be bound by the terms of the Request for Proposal. 

D. Negligence in preparation of a proposal confers no right of withdrawal. Offeror is solely responsible for 
seeking clarification of any requirement and presenting accurate information in the proposal response. 
The City shall not reimburse any costs for a proposal, or its submission, presentation or withdrawal, for 
any reason. 

E. Offeror shall identify each subcontractor to be utilized in the services and/or work set forth herein, in the 
proper form as indicated. 

2. Late, Unsigned and/or Incomplete Proposal:  A late, unsigned and/or materially incomplete proposal will be 
considered nonresponsive and rejected. 

3. Inquiries: Questions regarding this Request for Proposal shall be directed to the City Procurement Officer 
identified on the cover page of this document, unless another City contact is specifically named. Inquiries shall 
be submitted in writing, Identifying the appropriate Request for Proposal's number, page and paragraph at issue. 
PLEASE NOTE: Offeror must not place the Request for Proposal's number on the outside of an envelope 
containing questions. Oral responses provided by the City shall have no binding effect or legal effect. Inquiries 
should be submitted no later than ten (10) days before proposal due date/time. Those received within ten (10) 
days of the proposal due date/time shall not be considered. The City reserves the right to contact Offerors to 
obtain additional inforination for use in evaluating proposal and solicitation requirements. 

4. Proposal Conference:  If a proposal conference is scheduled, Offeror shall attend the conference to seek 
clarification of any points of confusion or requirements at issue. 

5. Withdrawal of Proposal:  At any time before the specified proposal due date and time, an Offeror may withdraw 
its proposal by way of written correspondence from the Offeror or its authorized representative. 

6. Proposal Addenda:  Receipt and acceptance of a Request for Proposal Addendum shall be acknowledged by 
signing and returning the document either with the vendor's proposal response or by separate envelope prior to 
proposal due date/time. Failure to sign and return an addendum prior to the proposal due date/time may result in 
the proposal being considered nonresponsive to that portion of the Request for Proposal and may result in 
rejection. 
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15. Protests: Any actual or prospective Offeror who is aggrieved in conjunction with this Request for Proposal or 
award may protest the award to the City Procurement Office. A protest based upon alleged improprieties in this 
Request for Proposal that are apparent before the proposal opening shall be filed prior to the proposal due 
date/time. A protest concerning an award recommendation must be filed within ten (10) business days after the 
date of award. Up to five (5) days before award of a Contract, the City Procurement Office will post award 
recommendations on its web page (www.tempe.gov/purchasing)  and at the Procurement Office front counter for 
public review. A protest shall be in writing and include the protester's name, address and phone number, 
identification of the solicitation or Contract being protested, a detailed statement of the legal and factual grounds 
of the protest, including copies of all relevant documents, and the form of relief requested. A protest is to be on 
the protester's company letterhead and signed by the protestor or its authorized representative. 

16. Compliance of Proposal Offeror/Contractor Forms:  Any documents or forms (including separate contract, 
maintenance agreement or training agreement intended by the Offeror to be utilized in any resulting Contract, 
must be submitted with proposal. Any documents inconsistent with or taking exception to the terms, conditions, 
specifications and/or other requirements stated within this Request for Proposal may cause the proposal to be 
considered as nonresponsive and rejected. No documents will be considered unless submitted with vendor's 
proposal Offer and approved by the City Procurement Office. 

17. Definitions:  For purposes of this Request for Proposal and resultant Contract, the following definitions apply: 

A. "City" means the municipal corporation of the City of Tempe, Arizona. 

B. "Code Governance" means unless otherwise specified herein, the provisions of the Tempe City Code, 
Chapter 26A shall apply and govern this Request for Proposal. 

C. "Contract" means the agreement for the procurement of goods, services, work, construction or 
concessions. 

D. "Contractor" means an Offeror responding to a Request for Proposal who has been awarded a Contract 
with the City. 

E. "Offer" means a written offer to furnish goods, services, work, materials, construction and/or concessions 
to the City, in conformity with the standards, specifications, delivery terms and conditions, and all other 
requirements established in a competitive solicitation. 

F. "Offeror" means a business, entity or person who submits an Offer in response to a competitive 
solicitation. 

G. "Public Record" means proposals and all other documents submitted in response to this solicitation shall 
become the property of the City and shall be a matter of public record available for review following the 
Contract award. 

H. "Purchase Order" means a document issued by the City Procurement Office directing the Contractor to 
deliver goods, services, work, materials, construction and/or concessions to the City. 

I. "Request for Proposal" means a competitive solicitation issued by the City for the procurement of goods, 
services, work, materials, construction and/or concessions. 
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23. 	Clarifications and Negotiations with Offerors and Revisions to Proposal: Clarifications may be made with 
any submitting firm at any time during the evaluation phase of this procurement. Clarifications are not 
negotiations and may be utilized by the City to ensure thorough and complete understanding of, and 
responsiveness to, the solicitation requirements. Negotiations may be conducted with responsible Offerors who 
submit proposals determined to be reasonably susceptible of being selected for award. The purpose of 
negotiations is to allow the City and the Offeror(s) to revise initial Offers through an exchange or series of 
exchanges. Should the City elect to call for final proposal revisions (best and final Offers), Offerors shall be 
accorded fair and equal treatment with respect to any opportunity for negotiations and revision of proposals, and 
such revisions may be permitted after submissions and prior to award. In conducting clarifications and 
negotiations there shall be no disclosure of any information derived from proposals submitted by competing 
Offerors. The purposes of such negotiations shall include but not be limited to: 

A. Determine in greater detail such Offeror's qualifications; 

B. Explore with the Offeror the scope and nature of the project, the Offeror's proposed method of 
performance, and the relative utility of alternate methods of approach; 

C. Determine that the Offeror will make available the necessary personnel and facilities to perform within 
the required time; and 

D. Agree upon compensation which is fair and reasonable, taking into account the estimated value of the 
required services, and the scope, complexity and nature of such services. 

24. 	Code Governance: Unless otherwise specified herein, the provisions of the Tempe City Code, Chapter 26A shall 
apply and govern this Request for Proposal. 

25. 	Public Record: Proposals and all other documents submitted in response to this solicitation shall become the 
property of the City and shall be a matter of public record available for review following the Contract award. 
Material portions of the recommended Offer(s) as determined by the City may be posted to the City's web site up 
to five (5) days prior to the City Council meeting. 
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E. The Offeror expressly warrants that it has and will continue to comply in all respects with Arizona law 
concerning employment practices and working conditions, pursuant to A.R.S. § 23-211, et seq., and all 
laws, regulations, requirements and duties relating thereto. Offeror further warrants that to the extent 
permitted by law, it will fully indemnify the City for any and all losses arising from or relating to any 
violation thereof. 

F. Offeror agrees and covenants that it will comply with any and all applicable governmental restrictions, 
regulations and rules of duly constituted authorities having jurisdiction insofar as the performance of the 
work and services pursuant to the Contract, and all applicable safety and employment laws, rules and 
regulations, including but not limited to, the Fair Labor Standards Act, the Walsh-Healey Act, Arizona 
Executive Order No. 99-4, and the Arizona Fair and Legal Employment Act, along with all laws, rules 
and regulations attendant thereto. Offeror acknowledges that a breach of this warranty is a material 
breach of this Contract and Offeror is subject to penalties for violation(s) of this provision, including 
termination of this Contract. 	The City retains the right to inspect the documents of any and all 
contractors, subcontractors and sub-subcontractors performing work and/or services relating to the 
Contract to ensure compliance with this warranty. Any and all costs associated with City inspection are 
the sole responsibility of Offeror. Offeror hereby agrees to indemnify, defend and hold the City harmless 
for, from and against all losses and liabilities arising from any and all violations thereof. 

5. Commencement of Work:  Contractor is cautioned not to commence any work or provide any materials or 
services under the Contract until and unless Contractor receives a purchase order, Notice to Proceed, or is 
otherwise directed in writing to do so, by the City. 

6. Confidentiality of Records:  The Contractor shall establish and maintain procedures and controls that are 
acceptable to the City for the purpose of assuring that no information contained in its records or obtained from the 
City or from others in carrying out its functions under the Contract shall be used by or disclosed by it, its agents, 
officers, or employees, except as required to efficiently perform duties under the Contract. Persons requesting 
such information should be referred to the City. Contractor also agrees that any information pertaining to 
individual persons shall not be divulged other than to employees or officers of Contractor as needed for the 
performance of duties under the Contract, unless otherwise agreed to in writing by the City. 

7. Conflict of Interest:  This Contract is subject to the cancellation provisions of A.R.S. § 38-511 

8. Contract Formation:  This Contract shall consist of this Request for Proposal and the vendor's proposal Offer 
submitted, as may be found responsive and approved by the City. In the event of a conflict in language between 
the documents, the provisions of the City's Request for Proposal shall govern. The City's Request for Proposal 
shall govern in all other matters not otherwise specified by the Contract between the parties. All previous 
contracts between the Offeror and the City are not applicable to this Contract or other resultant contracts. Any 
contracted vendor documents that conflict with the language and requirements of the City's solicitation are not 
acceptable and void the Contract. 

9. Contract Modifications:  This Request for Proposal and resultant Contact may only be modified by a written 
contract modification issued by the City Procurement Office and counter-signed by the Contractor. Contractors 
are not authorized to modify any portion of this solicitation or resulting Contract without the written approval of 
the City Procurement Office and issuance of an official modification notice. 

10. Contracts Administration:  Contractor must notify the designated Procurement Officer from the City's 
Procurement Office for guidance or direction of matters of Contract interpretation or problems regarding the 
terms, conditions or scope of this Contract. The Contract shall contain the entire agreement between the City and 
the Contractor and the Contract shall prevail over any and all previous agreements, contracts, proposals, 
negotiations, purchase orders or master agreements in any form. 
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iii) Any failure to make progress in the performance required pursuant to the Contract and/or gives 
the City reason to believe that Contractor cannot or will not perform to the requirements of the 
Contract; or, 

iv) Any failure of Contractor to commence construction, work or services within the time specified 
herein, and to diligently undertake Contractor's work to completion. 

B. 	Upon and during the continuance of an event of default, the City, at its option and in addition to any other 
remedies available by law or in equity, without further notice or demand of any kind to Contractor, may 
do the following: 

i) Terminate the Contract; 

ii) Pursue and/or reserve any and all rights for claims to damages for breach or default of the 
Contract; and/or, 

iii) Recover any and all monies due from Contractor, including but not limited to, the detriment 
proximately caused by Contractor's failure to perform its obligations under the Contract, or which 
in the ordinary course would likely result there from, including, any and all costs and expenses 
incurred by the City in: (a) maintaining, repairing, altering and/or preserving the premises (if 
any) of the Project; (b) costs incurred in selecting and retaining substitute Contractor for the 
purchase of services, materials and/or work from another source; and/or (c) attorneys' fees and 
costs in pursuing any remedies under the Contract and/or arising there from. 

C. 	The exercise of any one of the City's remedies as set forth herein shall not preclude subsequent or 
concurrent exercise of further or additional remedies. In addition, the City shall be entitled to terminate 
this Contract at any time, in its discretion. The City may terminate this Contract for default, non-
performance, breach or convenience, or pursuant to A.R.S. § 38-511, or abandon any portion of the 
project for which services have not been fully and/or properly performed by the Contractor. 

D. 	Termination shall be commenced by delivery of written notice to Contractor by the City personally or by 
certified mail, return receipt requested. Upon notice of termination, Contractor shall immediately stop all 
work, services and/or shipment of goods hereunder and cause its suppliers and/or subcontractors to cease 
work pursuant to the Contract. Contractor shall not be paid for work or services performed or costs 
incurred after receipt of notice of termination, nor for any costs incurred that Contractor could reasonably 
have avoided. 

E. 	The City, in its sole discretion, may terminate or reduce the scope of this Contract if available funding is 
reduced for any reason. 

17. Termination for Convenience:  The City at its sole discretion may terminate this Contract for convenience with 
thirty (30) days advance notice to Contractor. Contractor shall be reimbursed for all appropriate costs as provided 
for within the Contract up to the termination date specified. 

18. Force Ma ieure: 

A. 	Except for payment of sums due, neither party shall be liable to the other nor deemed in default under the 
Contract only in the event that and to the extent that such party's performance of the Contract is prevented 
by reason of force majeure. Force majeure means an occurrence that is beyond the control of the party 
affected and occurs without its fault or negligence. Without limiting the foregoing, force majeure 
includes acts of God, acts of the public enemy, war, riots, mobilization, labor disputes, civil disorders, 
fire, floods, lockouts, injunctions, failures or refusal to act by government authority, and other similar 
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22. Key Personnel:  Contractor shall provide adequate experienced personnel, capable of and devoted to the 
successful accomplishment of work to be performed under this Contract during the Contract term and any renewal 
periods. The Contractor must agree to assign specific individuals to the key positions. 

A. 	The Contractor agrees that, once assigned to work under this Contract, key personnel shall not be 
removed or replaced without prior written notice to the City. 

13 	If key personnel are not available for work under this Contract for a continuous period exceeding thirty 
(30) calendar days, or are expected to devote substantially less effort to the work than initially anticipated, 
the Contractor shall immediately notify the City, and shall replace each person with personnel of 
substantially equal ability and qualifications upon prior City approval. 

23. Licenses and Permits:  Contractor shall maintain in current status all federal, state and local licenses and permits 
required for the operation of the business conducted by the Contractor, at its sole expense. 

24. No Assignment:  No right or interest in this Contract shall be assigned by Contractor and no delegation of any 
duty of Contractor shall be made without prior written permission of the City. 

25. Notices:  All notices, requests, demands, consents, approvals, and other communications which may or are 
required to be served or given hereunder (for the purposes of this provision collectively called "Notices"), shall be 
in writing and shall be hand delivered or sent by registered or certified United States mail, return receipt 
requested, postage prepaid, addressed to the party or parties to receive such notice as follows: 

City of Tempe Procurement Office 
Attn: Procurement Officer 
20 E. 6 th  Street (Second Floor) 
PO Box 5002 
Tempe, Arizona 85280 

[Contractor's Name] 
[Attn of Offeror Named in Contract] 
[Address] 

Or to such other address as either party may from time to time furnish in writing to the other by notice hereunder. 

26. No Waiver:  No breach of default hereunder shall be deemed to have been waived by the City, except by written 
instrument to that effect signed by an authorized agent of the City. No waiver of any such breach or default shall 
operate as a waiver of any other succeeding or preceding breach or default or as a waiver of that breach or default 
after demand by the City for strict performance of this Contract. Acceptance of partial or delinquent payments or 
performance shall not constitute the waiver of any right of the City. Acceptance by the City for any materials 
shall not bind the City to accept remaining materials, future shipments or deprive the City of the right to return 
materials already accepted. Acceptance by the City of delinquent or late delivery shall not constitute a waiver of a 
later claim for damages and/or bind the City for future or subsequent deliveries. 

27. Overcharges by Antitrust Violations:  The City maintains that, in actual practice, overcharges resulting from 
antitrust violations are borne by the City. Therefore, to the extent permitted by law, the Contractor hereby assigns 
to the City any and all claims for such overcharges as the goods and/or services used fulfill the Contract. 

28. Performance Standards:  Equipment shall operate in accordance with the performance criteria specified in the 
Request for Proposal, including the manufacturer's published specifications applicable to the machine involved. 
Each machine is expected to be available for productive use, as provided in the procurement documents. 
Penalties and/or bonuses applicable to machine and system performance, if any, shall be calculated as specified in 
the Request for Proposal. 
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37. 	Serial Numbers:  Proposals shall include equipment on which the original manufacturer's serial number has not 
been altered in any way. The City reserves the right to reject any and all equipment. 

38. 	Severability:  The provisions of this Contract are severable to the extent that any provision or application held to 
be invalid shall not affect any other provision or application of the Contract which may remain in effect without 
the invalid provision or application. 

39. 	Specially Designated Nationals and Blocked Persons List:  Contractor represents and warrants to the City that 
neither Contractor nor any affiliate or representative of Contractor: 

A. Is listed on the Specially Designated Nationals and Blocked Persons List maintained by the Office of 
Foreign Asset Control, Department of the Treasury (OFAC) pursuant to Executive Order no. 13224, 66 
Fed. Reg. 49079 ("Order"); 

B. Is listed on any other list of terrorists or terrorist organizations maintained pursuant to the Order, the rules 
and regulations of OFAC or any other applicable requirements contained in any enabling legislation or 
other related Order(s); 

C. Is engaged in activities prohibited in the Order; or, 

D. Has been convicted, pleaded nob o contendre, indicted, arraigned or custodially detained on charges 
involving money laundering or predicate crimes to money laundering. 

40. 	Time of the Essence:  Time is and shall be of the essence in this Contract. If the delivery date(s) specified herein 
cannot be met, Contractor shall notify the City using an acknowledgment of receipt of order and intent to perform 
without delay, for instruction. The City reserves the right to terminate this Contract and to hold Contractor liable 
for any cost of cover, excess cost(s) or damage(s) incurred as a result of delay. 

41. 	Unauthorized Firearms & Explosives:  No person conducting business on City property is to carry a firearm or 
explosive of any type. All Offerors, Contractors and subcontractors shall honor this requirement at all times and 
failure to honor this requirement shall result in Contract termination and additional penalties. This requirement 
also applies to any and all persons, including those who maintain a concealed weapon's permit. In addition to 
Contract termination, anyone carrying a firearm or explosive device will be subject to further legal action. 

42. 	Warranties:  Contractor expressly warrants that all materials and/or goods delivered under the Contract shall 
conform to the specifications of this Contract, and be merchantable and free from defects in material and 
workmanship, and of the quality, size and dimensions specified herein. This express warranty shall not be waived 
by way of acceptance or payment by the City, or otherwise. Contractor expressly warrants the following: 

A. All workmanship shall be finest and first-class; 

B. All materials and goods utilized shall be new and of the highest suitable grade for its purpose; and, 

C. All services will be performed in a good and workmanlike manner. Contractor's warranties shall survive 
inspection, acceptance and/or payment by the City, and shall run to the City, its successors, agents and 
assigns. 

The Contractor agrees to make good by replacement and/or repair, at its sole expense and at no cost to the City, 
any defects in materials or workmanship which may appear during the period ending on a date twelve (12) 
months after acceptance by the City, unless otherwise specified herein. Should Contractor fail to perform said 
replacement and/or repair to City's satisfaction within a reasonable period of time, City may correct or replace 
said defective or nonconforming materials and recover the costs thereof from Contractor. This warranty shall not 
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Special Terms and Conditions 

Proposals taking exception to Special Terms & Conditions stated within this Request for Proposal may cause the Proposal 
to be considered nonresponsive and rejected. 

1. 	City Procurement Document  This Request for Proposal is issued by the City. No alteration of any portion of 
this Request for Proposal by an Offeror is permitted and any attempt to do so shall result in vendor's proposal 
Offer being considered nonresponsive, and rejected. No alteration of any portion of a resultant Contract is 
permitted without the written approval of the City Procurement Office and any attempt to do so shall be 
considered a breach of the Contract. Any such action is subject to the legal and contractual remedies available to 
the City inclusive of, but not limited to, Contract termination and/or suspension of the Contractor. 

2. 	Offer Acceptance Period:  To allow for an adequate evaluation, the City requires the vendor's proposal Offer in 
response to this Request for Proposal to be valid and irrevocable for ninety (90) days after the proposal due time 
and date. 

3. 	Contract Type:  Term with justifiable price adjustments allowed, indefinite quantity. 

4. 	Term of Contract:  The term of the Contract shall commence on the date of award and shall continue for a 
period of two (2) years thereafter, unless terminated, canceled or extended as otherwise provided herein. 

5. 	Contract Renewal:  The City reserves the right to unilaterally extend the period of any resultant Contract for 
ninety (90) days beyond the stated term. In addition, the City at its option may renew for supplemental terms of 
up to a maximum of three (3) additional years. The period for any single renewal increment shall be determined 
by the City Procurement Office. Such increment shall not be for more than a period of one (1) year each, unless 
the City is eligible to obtain a significant cost and/or supply advantage by a longer Contract renewal period. 

6. 	Delivery:  Delivery is an important consideration and shall be considered a material factor in the determination of 
an award. Therefore, delivery time after receipt of an order must be stated in definite terms. Offeror must 
expressly state any variations in delivery time by item. 

7. 	Pricing:  

A. Pricing accuracy and completeness are critical to the determination of an award. Offeror shall identify 
and price all items being proposed 

B. In the case of system proposals, Offeror shall identify all items which are required to make the system 
function in accord with stated Request for Proposal. 

C. If provided pricing pages do not cover all such items, the Offeror shall include an itemized listing of all 
required products and services in the Proposal required for all system equipment to be fully functional and 
in conformity with stated Request for Proposal. 

8. 	Price Adiustment 

A. 	The Procurement Office will review fully documented requests for price increases after the Contract has 
been in effect for twelve (12) months. The requested price increase must be based upon a cost increase 
that was clearly unpredictable at the time of the Proposal and can be shown to directly affect the price of 
the item concerned. The City Procurement Office will determine whether the requested price increase, or 
an alternative option, is in the best interest of the City. Advanced thirty (30) day written notification by 
Contractor is required for any price changes. All price adjustments will be effective on the first day of the 
month following approval or acceptance by the City Procurement Office. After the City approves a price 
increase the Contractor shall not be eligible to receive an additional increase until twelve (12) months 
from the date of the last approved price increase. 
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i. 	Minimum Limits of Insurance. Contractor shall maintain limits no less than: 

a. Commercial General Liability 

Commercial general liability insurance limit of not less than $1,000,000 for each occurrence, with 
a $2,000,000 general aggregate limit. The general aggregate limit shall apply separately to the 
services under this Contract or the general aggregate shall be twice the required per claim limit. 
The policy shall be primary and include coverage for bodily injury, property damage, personal 
injury, products, completed operations, and blanket contractual coverage, including but not 
limited to the liability assumed under the indemnification provisions of this Contract which 
coverage will be at least as broad as insurance service officer policy form CG2010 11/85 edition 
or any replacement thereof. 

In the event the general liability policy is written on a "claims made" basis, coverage shall extend 
for two (2) years past completion and acceptance of the services as evidenced by annual 
certificates of insurance. 

Such policy shall contain a "severability of interests" provision. 

b. Worker's Compensation 

The Contractor shall carry worker's compensation insurance to cover obligations imposed by 
federal and state statutes having jurisdiction of Contractor employees engaged in the performance 
of services; and employer's liability insurance of not less than $100,000 for each accident, 
$100,000 disease for each employee and $500,000 disease policy limit. 

In case services are subcontracted, the Contractor will require the subcontractor to provide 
worker's compensation and employer's liability to at least the same extent as provided by 
Contractor. 

c. Automobile Liability 

Commercial business automobile liability insurance with a combined single life or bodily injury 
and property damages of not less than $1,000,000 per accident regarding any owned, hired, and 
non-owned vehicles assigned to or used in performance of the Contractor services. Coverage will 
be at least as broad as coverage Code 1 "any auto". Insurance Service Office policy form 
CA0001 Y87 or any replacements thereof. Such coverage shall include coverage for loading and 
unloading hazards. 

C. Additional Insured. The insurance coverage, except for workers compensation and professional liability 
coverage, required by this Contract, shall name the City, its agents, representatives, directors, officials, 
employees, and officers, as additional insureds, and shall specify that insurance afforded the Contractor 
shall be primary insurance. This provision and the naming of the city as an additional insured shall in no 
way be construed as giving rise to responsibility or liability of the City for applicable deductible amounts 
under such policy(s). 

D. Coverage Term. All insurance required herein shall be maintained in full force and effect until all work 
or service required to be performed under the terms of the Contract is satisfactorily completed and 
formally accepted by the City. Failure to do so shall constitute a material breach of this Contract. 

E. Primary Coverage. Contractor's insurance shall be primary insurance to the City, and any insurance or 
self-insurance maintained by the City shall not contribute to it. 
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15. Conduct and Dress Code:  The Contractor's employees shall maintain proper conduct at all times while on City 
property. Employees shall respect other personnel at the work site. Abusive language, ethnic and racial slurs, sexual 
comments and jokes, shouting, and gestures toward other personnel will not be tolerated. Any occurrence will result 
in immediate action with possible dismissal of that employee. 

Employees will be neatly dressed with badges or uniforms that identify them as employees of the Contractor. 

16. Safety, Health and Sanitation:  The Contractor shall provide and maintain in a neat, sanitary condition such facility 
accommodations for the use by their employees as may be necessary to comply with the requirements and 
regulations of the Arizona State Department of Health or as specified by the Maricopa County Health Department, 
Sanitary Code. 

The Contractor shall be fully responsible for the safety of their employees, the public and property in connection 
with the performance of the work covered by this Contract. The Contractor shall provide all safeguards, safety 
devices and protective equipment and be responsible for taking any needed actions to protect the life and health of 
their employees and the public during work activity. The Contractor shall also take any necessary actions as 
directed by the City of Tempe Project Manager to reasonably protect the life and health of employees on this job and 
others coming into contact with the job site. 

Precaution shall be exercised by the Contractor at all times for the protection of persons (including employees) and 
property. The Contractor shall comply with the provisions of all applicable laws, pertaining to such protection 
including all Federal and State Occupational Safety and Health Acts, and Standards and Regulations promulgated 
there under. 

17. Protection and Restoration of Property and Landscape:  The Contractor shall be responsible for all damage or 
injury to public or private property of any character, during the prosecution of the work resulting from any act, 
omission, neglect, or misconduct in its manner or method of executing the work or at any time due to defective work 
or materials. The Contractor's responsibility will not be released until the project has been completed and accepted. 

If damage is caused by the Contractor, the Contractor shall restore at no cost to the City of Tempe, such property 
to a condition similar or equal to that existing before such damage or injury was done, by repairing, rebuilding or 
otherwise restoring as may be directed, or they shall make good such damage or injury in an acceptable manner. 
Further payments will be withheld until the City of Tempe has inspected the corrected damage or injury and has 
signed-off the completion and acceptance. 

Contractor shall not dump spoils or waste material on private or private public property without first obtaining 
from the owner written permission for such dumping. 

18. Responsibility for Work: The Contractor shall properly guard, protect, and take every reasonable precaution 
necessary against damage or injury to all finished or partially finished work due to weathering action by the elements 
or from any other cause, until the entire portion of their respective Contract obligation is completed and accepted by 
the City of Tempe. The Contractor shall rebuild, repair, restore, and make good all injuries or damages to any 
portion of the work before final acceptance at no cost to the City of Tempe. Partial payment for any completed 
portion of work shall not release the Contractor from such responsibility. 

19. Employees of the Contractor:  No one except authorized employees of the Contractor is allowed on the premises of 
the City of Tempe. Contractor employees are NOT to be accompanied in their work area by acquaintances, family 
members, assistants, or any other person unless said person is an authorized employee of the Contractor. Failure of 
Contractor to meet this requirement will result in permanent removal of employee performing work at the City of 
Tempe sites. The Contractor must, however, furnish the City a current employee register on the issuance of this 
Contract and updated every six (6) months thereafter. This register must contain the Name, Social Security Number, 
Phone Number, and Address. 
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Scope of Work 

The City of Tempe ("City") is issuing this Request for Proposals ("RFP") to establish a qualified list of Housing 
Rehabilitation contractors for use by the Neighborhood Revitalization & Redevelopment Division (NRRD). This list will 
be used for selecting qualified contractors to perform all of the services and furnish all of the materials necessary to make 
improvements to residential properties identified by the City of Tempe NRRD. The RFP is structured to allow for the 
selection of multiple firms to provide cost estimates for required rehabilitation services. 

The selection of contractors for each property shall be from a General Contractors Suggestion List. In order to qualify 
for this list, vendors must have a General Contractor's License (license types B -, B-03, KB-01 or KB-02 only). This 
list will be maintained by the Procurement Office and the NRRD. Contractors will be randomly placed on this list, with 
names rotated periodically. 

Contractors selected for a project must be available to perform the work in a timely manner. 

The City operates two parallel rehabilitation programs. One program will rehabilitate City-owned properties for resale to 
qualified first-time homebuyers. The second program will assist existing owner-occupied properties with financial 
assistance for rehabilitation of their properties. Properties to be rehabilitated may be single-family detached, town home, 
row house, duplex, or condo units. 

The initial contract period between the City and each contractor shall be for two (2) years and may be renewed for 
additional terms per the Special Terms and Conditions of this RFP. 

Contractors shall submit a bid to the City for each project prior to starting work. The Contractor can begin the project 
after authorization by the designated City representative. Successful Contractors, when chosen for a project, will be 
required to sign the attached contract, Exhibit A. By contract, Contractors must complete rehabilitation within 65 days of 
execution. However, in the event that this timeline is not possible to adhere to, the Contractor must request additional 
time from the City, approval of which must be granted in writing. 

In the event that any asbestos, mold, or lead paint is suspected or discovered during rehabilitation; Contractor shall 
immediately notify the City and shall await a decision by the City before continuing with any portion of the service. 

A Certificate of Insurance is required from all Contractors, that names the City of Tempe as an additional insured party for 
all services requested and/or provided. Insurance must be provided to the Procurement Office at the commencement of 
contract, and must be maintained during the life of the contract. 

Licensing 

In order for a firm to be eligible to bid on any project, the firm must have a current General Contractor's License with the 
Arizona Registrar of Contractors (AZROC). Qualifying license types include "B-", "B-03", "KB-01" and "KB-02". 
Contractors with a "B-" license will be required to demonstrate that they can and will subcontract work for which their 
license does not allow them to complete. 

Firms without one of the licenses identified above will not be eligible to participate in the City's programs. 

All licenses must be current and in good standing with the AZ ROC by the due date of this Request for Proposal. If a 
license lapses or is revoked or suspended during the course of the contract, the Contractor will not be allowed to work on 
any projects until the license is reinstated. 

A copy of each license must be submitted with RFP response. 
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Methods and Equipment 

Contractors shall at all times employ sufficient labor and equipment for completing the classes of work requested in the 
scope of work/specifications to full completion in the manner and time required by the specifications. 

All assigned workers shall be competent and have sufficient skill, knowledge and experience in the class of work and in 
the operation of equipment required to perform all work properly and satisfactory. 

Any employee assigned by the Contractors or any sub-contractor(s), who, in the opinion of the City of Tetnpe, does not 
perform their work in a proper and skillful manner, or is intemperate or disorderly, shall, at the written request of the City 
of Tempe, be removed from the work by the Contractors or sub-contractor(s) employing such persons. These persons 
shall not be assigned again in any City work without prior written approval by the City. The Contractors, or sub-
contractor(s), shall hold the City harmless from damages or claims for compensation that may occur in the enforcement, 
of this section. All persons employed under this contract must read and understand the English language. 

All equipment that is proposed to be used on the job shall be of sufficient size and in such mechanical condition as to meet 
the requirements of this work and to produce a safe and satisfactory quality of work. Equipment used on any portion of 
the project shall be such that it will not damage property adjacent to this work area. 

Electrical Work 

The Contractor shall comply with all applicable federal, state, and local safety and health regulations, ordinances, and 
requirements. The Contractor shall comply with Occupational Safety and Health Administration regulations specified in 
29 CFR 1926 Subpart K - Electrical, 29 CFR 1910 Subpart S Electrical, and 29 CFR 1910.147 The Control of 
Hazardous Energy (Lockout/Tagout). In addition, the Contractor shall follow industry electrical safety requirements 
detailed in NFPA 70E, Standard for Electrical Safety in the Workplace. 

The Contractor shall provide, upon request, a copy of its energy control procedures, energized electrical work permits, 
written safety and health program, or any required employee training records or certificates. 

Storage 

Contractors must provide storage facilities, where and when necessary, and exercise such measures as to ensure the 
preservation of the quality and fitness of all materials and/or equipment to be used in the work. Any portion of the right-
of-way and easements not required for public travel may be used for storage purposes when approved by the ordering City 
department. The Contractors must provide any additional storage area required. 

Materials and/or equipment furnished by the City 

Materials and/or equipment, furnished by the City will be delivered or made available to the Contractors when necessary. 
The Contractors will be held responsible for all materials and/or equipment accepted by them and will make good any 
shortages, deficiencies or damages which may occur after such acceptance. 

Additional Information: 

Rehabilitation Process Overview 

1. Contractor list is initially established with names listed randomly. Names will be reordered after initial list 
exhausted 

2. For owner-occupied projects, the homeowner selects four (4) Contractors to bid on their project. For City-
owned projects, the Project Coordinator will invite the next three (3) contractors on list to bid 

3. Contractor walk-through is scheduled with City and homeowner. A scope of work is provided to the 
Contractor so they can bid on the project. 

4. Scopes will be revised per the walk-through and will be issued as bids with a ten (10) day deadline. 
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Potentially Eligible Repairs: 

• Non-functioning bathrooms kitchens 
• Roofs 
• Foundations 
• Floors/ceilings/walls 
• Plumbing, electrical and HVAC systems or system components 
• Water/sewer service lines 
• Structural defects 
• Accessibility impediments, (i.e. bathrooms, entrance and egress, plumbing fixtures, etc.) 
• Residential and building code violations 
• Doors/windows 
• Interior and exterior painting 
• Installation of new appliances 
• Cabinetry 
• Floor coverings 
• Patio coverings 
• Pool capping 
• Siding 
• Garages/carports 
• Fumigation 
• Masonry 
• Carpentry 
• Soffits/fascia 
• Weatherization and energy efficiency upgrades 
• Lead-based paint mitigation and abatement 
• Activities related to preservation of historic structures 
• Fences/block walls 
• Other work not listed above and as approved by the NRRD 

Rehabilitation vs. Remodeling: 
It is important to remember that the purpose of the Neighborhood Revitalization Program is to assist homeowners with 
rehabilitating their home to correct code violations, deficiencies or hazardous conditions. It is not a remodeling program. 

Waiting List and Preferences: 
Applicants for the Neighborhood Revitalization Program may be placed on a waiting list should demand for the program 
exceed available funding. Applications will be processed in the order in which they are received, and date and time 
stamped to document receipt. 
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Proposal Questionnaire 

Listed below are questions that will be used in the evaluation process. Please answer the questions in detail and in an 
orderly fashion. 

Qualifications 

I. Describe your company and its history — include information about years you have been in business. 

Reference Attachment "A" 

2. List and provide copies of current, valid, State of Arizona Contractors license; must include a General 
Contractors license type B -, B-03, KB-01 or KB-02 only  

Reference Attachment "B" 

3. Identify any subcontractors you will utilize. List the firm's name, address, name of principal, phone number and 
service they will perform. 

Reference Attachment "C" 

Experience of Key Personnel 

4. Identify the key individuals you would assign to the City and briefly describe their qualifications, experience, 
references and past performance with similar programs. 

Reference Attachment "D" 

5. List three references for which you have provided similar services in the past two (2) years. (Other government 
programs similar to the City's should be identified). Include company, contact name and phone number for each. 

Reference Attachment "E" 

6. Describe your present and recent experience with Housing Rehabilitation programs with Tempe or other local 
government agencies. 

Reference Attachment "F" 
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Proposal Checklist for Submittals 

X 	 One signed and complete original of the proposal response, including "Vendor's Proposal Offer" (Form 201-B). 

X 	 Five (5) copies of your submittal have been included. 

X 	 Proposal Questionnaire has been completed and included. 

X 	 Price Information completed and included. 

X 	 Any addenda have been included. 

X 	 Copies of all AZROC licenses have been included. 

A 
	  A description of your company and its history is included. 

X 	 Three references have been included. 

X 	All subcontractors have been identified and are included. 

X 	 Key personnel are identified and their qualifications and experience are included. 

X 	 Guarantee for all projects is included. 
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Pricing Section 

Please complete the following table for evaluation purposes. In addition, offerors to provide a schedule of all hourly rates 
and fees applicable to this RFP. 

Applicable Hours 	 Cost per hour 

From 	 To 	Helper 	Journeyman 	Supervisor 

	

Weekdays - Straight Time 	7 : 00 AM 	3:00 	PM 	$ 	9 	- 	14 	$15 	- 	 1 -8 	$22 	- 	 30 

Weekdays-Overtime 3:00 PM 	7:00 TM 	$13.50-21 	$22.50-27 	$33 	- 45  

	

Weekends-Straight Time 	N/A 	N/A 	N/A 	N/A 	N/A  

	

Weekends - Overtime 	7 : 00 AM 	3:00 PM 	$13.50 - 21 	$22;50-27 	$33 _45  

	

Holidays - Straight Time 	N/A 	 N/A 	N/A 	N/A 	N/A  

Holidays - Overtime 7:00 AM 	3:00, PM 	$18 	- 	28 	$30 - 	36 	$44 	60'  

Markup on direct cost of parts and materials 	10-2  5 	% i  

* Applicable Tax 5.915% 

* State correct jurisdiction to receive sales tax on the Vendor's Offer,  Form 201-B (RFP) included in this Request 
for ProposaL 

Less prompt payments discount terms of 	% 	days/ or net thirty (30) days. (To apply after receipt and acceptance of 
an itemized monthly statement.) For evaluation purposes, the City cannot utilize pricing discounts based upon payments 
being made in less than thirty (30) days from receipt of statement. 

Ordering and Invoice Instructions 

In order to facilitate internal control and accounting, each City Department will order and must be invoiced separately. 
Monthly invoices must be segregated by City Department number and mailed or delivered directly to the City Customer 
Department For most materials, there will be between three (3) and six (6) ordering departments. At the time an order is 
placed, the Contractor must obtain the ordering department's cost center numbers for billing purposes. The use of the 
department's cost center numbers will be in addition to the purchase order number. Once a month, the Contractor shall 
submit a consolidated statement which shall itemize the invoice numbers, invoice date, invoice amounts, and the total 
amount billed to Accounting. Discount offering will be based upon days from receipt of the consolidated monthly 
statement. Invoice(s) shall not show previous balances. 

Invoices shall include: 

I. 	Listing Of All Delivery/Pickup Receipt Numbers Being Invoiced. 
2. Total Cost Per Item. 
3. Applicable Tax. 
4. Payment Terms. 
5. Blanket Purchase Order Number. 
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Exhibit A 

HOUSING IMPROVEMENT CONTRACT 
Between Homeowner & Contractor 

This AGREEMENT made and entered into this 	day of 	, 200 , by and between 

Business Name (Contractor) 	Hereinafter referred to as the CONTRACTOR, and 
Homeowner Full Name 	 Hereinafter referred to as the OWNER(S). 

WITNESSETH 

The OWNER(S) desire(s) to engage the CONTRACTOR to perform certain work on the premises located at: Street 
Number and Name Here  Tempe, Arizona 	. 

The OWNER(S) desire(s) to rehabilitate the aforesaid premises in accordance with the City of Tempe's Neighborhood 
Revitalization Program. 

This Contract is agreed upon in the amount of: 

Rehabilitation Amount: _ 
Total Contract Amount: 

The parties do mutually agree as follows: 

Section 1: Employment of Contractor: The OWNER(S) hereby engage(s) the CONTRACTOR to perform the 
services and supply the materials hereinafter set forth. The CONTRACTOR must be currently licensed, 
bonded and insured in the State of Arizona. 

Section 2: 	Scope of Services: The CONTRACTOR shall perform all of the services and furnish all the materials 
necessary to make the improvements described herein for the premises. 

Section 3: 	Improvements: The improvements to be made and/or constructed by the CONTRACTOR are set forth in 
the plans and specifications attached hereto and made a part of this AGREEMENT. 

Section 4: 	Time for Performance: The CONTRACTOR shall, within five (5) calendar days from the date of the 
Notice to Proceed, begin actual performance, and all work to be performed by the CONTRACTOR shall 
be completed within 60 calendar days thereafter. 

The CONTRACTOR is excused from the performance time requirement if, during the progress of the 
work, delay is authorized in writing by the City of Tempe, delays caused by neglect of the OWNER(S), 
(for the purpose of this Contract, the owner must make the premises available during regular Contractor 
business hours), or by any separate CONTRACTOR employed by the OWNER(S), or by authorized 
changes in the work, or by strikes, lockouts, fire, unusual delay in transportation, unavoidable casualties, 
or any causes completely beyond the CONTRACTOR'S control and the time of completion shall be 
extended for such reasonable time. 

Section 5: Subcontracting: The CONTRACTOR agrees that he is fully responsible to the OWNER(S) for the acts 
and omissions of his subcontractors and of persons either directly or indirectly employed by them, as he is 
for the acts and omissions of himself or persons directly employed by him. Nothing contained in this 
Agreement shall create any contractual relations between any subcontractor and the OWNERS(S). 
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Exhibit A 

Furthermore, the CONTRACTOR shall furnish the OWNER(S) with all manufacturers' and suppliers' written guarantees 
and warranties covering materials and equipment furnished under the Contract. 

Section 13: Inspection of Work:  The City of Tempe shall, at all times, have access to the work. If specifications, 
plans instruction, laws, ordinances, building standards, or any public authority requires any work to be 
specifically inspected, tested or approved, the CONTRACTOR shall give the City of Tempe timely notice 
of its readiness for inspection. 

Section 14: 	Permits and Licenses:  All permits and licenses required under this Contract shall be secured by the 
CONTRACTOR. Copies of all permits and licenses must be submitted to the City of Tempe 
Neighborhood Revitalization & Redevelopment Division prior to any compensation for work performed 
on the property. 

Section 15: 	Equal Employment Opportunity:  During the performance of this Contract, the CONTRACTOR agrees 
as follows: 

A. The CONTRACTOR will not discriminate against any employee or applicant for employment 
because of race, religion, sex, creed, color, disability or national origin. 

The CONTRACTOR will take affirmative action to ensure that applicants are employed, and that 
employees are treated during employment without any regard to their race, religion, sex, creed, 
color, disability or national origin. 

Such action shall include, but not be limited to, the following: employment, upgrading, 
demotion, transfer, recruitment or recruitment advertising; layoff, termination, rates of pay or 
other forms of compensation; and selection for training or apprenticeship. 

B. The CONTRACTOR will, in all solicitations or advertisements for employees placed by or on 
behalf of the CONTRACTOR, state all qualified applicants will receive consideration for 
employment without regard to race, religion, sex, creed, color, disability or national origin. 

C. The CONTRACTOR will cause the foregoing provisions to be inserted in all subcontracts for any 
work covered by this CONTRACTOR, so that such provisions will be binding upon each 
subcontractor provided that the foregoing provisions shall not apply to CONTRACTS or 
subcontracts for standard commercial supplies or raw materials. 

Section 16: 	Engineering and Construction Surveys:  The CONTRACTOR shall furnish all surveys as required under 
this Contract unless otherwise specified. 

Section 17: 	Termination:  If the CONTRACTOR fails to complete the project in a professional manner within the 
prescribed time frame, or violates any other provisions of this Contract, he may be declared in default. 

The OWNER(S) will provide the CONTRACTOR with a two (2)  day written notice of default for failure to comply with 
his contract obligations. This notice shall contain the reason(s) for the CONTRACTOR default, and, unless within forty-
eight (48)  hours after delivery of said notice, the violations are corrected or satisfactory arrangements are made for their 
correction, the CONTRACTOR's right to proceed under the Contract will be terminated. 

In the event the Contract is terminated, the OWNER(S) shall have the right to hire another CONTRACTOR to complete 
the project. The cost of having the work completed shall be deducted from the remaining balance of this Contract. 
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Arizona Energy Management 

Attachment "A" 
Response to Proposal Questionaire.Qualifications.1 

Our company has provided contractor services specific to those required and/or requested in 
RFP #12-063 since 2001. Our company services include, but are not limited to; residential 
remodeling/rehabilitation, weatherization repairs and retrofit, residential energy audits and 
related repairs, as well as various training/consulting services that are directly related to the work 
that we perform. Our projects/services range from $75.00 to $500,00.00 and includes clientele 
from various city governments/entities, general contractors and individuals from the private 
sector. The structures we perform work on range from 600sqft up to 5000sqft and include mobile 
homes, manufactured homes, condominiums, single family and multi-family housing. Outlined 
below is a brief list of specific services provided by our company. 

• Residential Rehabilitation/Retrofit 
• Residential Weatherization Assistance Program 
• Home Performance with Energy Star Audits/Repairs 
• Energy Use Audits/Evaluation 
• Building Phase/Performance Inspections 
• Pre-purchase Inspection & Feasibility Evaluation 
• REM Design & Energy Efficiency Computer Modeling 
• Individual Training, Consultation and Certification for BPI and OSHA10/0SHA 30 
• Southwest Building Science Training Center Trainers/Consultants: 

• Weatherization Boot Camp 
• BPI Certification Training 
• OSHA 10 & OSHA 30 Construction 
• Lead Training 
• Auditing, Collection and Evaluation for Home Retrofit 
• Energy Basics 
• Health & Safety 
• Infrared Thermography 
• Mobile Home Energy Efficiency Retrofit 
• Pressure Diagnostics I & II 
• REM Design-Computer Modeling 
• Thermal Performance 

Our staff is highly skilled and experienced in all aspects of the services we provide, and we 
continually receive on-going training and certification in various areas and applications of 
residential construction in order to ensure peak performance, superior product quality and the 
highest level of customer service and satisfaction. 

PO Box 83478 Phoenix, Arizona. 85071-3478 0: (602) 595-6667 F: (602) 795-8090 E: of6cerimzenergymana2,ernent.com  Lie #R0C166470 



Arizona Energy Management 

12825 N 30th Dr 	 General Remodeling and Repair Contractor 
Phoenix, AZ 850291306 

THIS CARO MOST BE 	ZICAIUM 
PRESENTED UPON DEMAND 

DIRECTOR. ARIZONA REGISTRAR OF CONTRACTORS 

Attachment "B" 
Response to Proposal Questionaire.Qualifications.2 

Copy of State of Arizona Contractor's License 

	IMPORTANT NOTICE 	 
YOU MUST: 

• REPORT DISASSOCIATION OF QUALIFYING PARTY IN WRITING  WITHIN 15 DAYS. 
[SEE A.R.S. g 32-1154{A)(19) AND § 32-1151.01] 

• REPORT A CHANGE OF ADDRESS IN WRITING  WITHIN 30 DAYS. 
[SEE A.R.S. g 32-1151(8)(1)] 

• REPORT ANY TRANSFER OF OWNERSHIP OF 50% OR MORE IMMEDIATELY. 
1SEE A.R.S. g 32-1151.01] 

• REPORT ANY CHANGE OF LEGAL ENTITY SUCH AS ANY CHANGE IN THE 
OWNERSHIP IN SOLE PROPRIETORSHIP OR CHANGE OF A PARTNER IN A 
PARTNERSHIP OR THE CREATION OF A NEW CORPORATE ENTITY. 
]SEE RULE R-4-9-110] 

Arizona Energy Management and Remodel LLC  

THIS IS YOUR IDENTIFICATION CARD 
DO NOT DESTROY 

LICENSE EFFECTIVE THROUGH .  06/30/2013 
STATE OF ARIZONA 
Registrar of Contractors 	CERTIFIES THAT 

Arizona Energy Management and Remodel LLC 

CONTRACTORS LICENSE NO 	 166470 CLASS B-3 

PO Box 83478 Phoenix, Arizona, 85071-3478 0: (602) 595-6667 F: (602) 795-8090 E: office@azenergymanagement.com  Lie #R0C166470 



Arizona Energy Management 
Attachment "C" 

Response to Proposal Questionaire.Qualifications.3 

Subcontractor List 

Contractor 	 Contact 	 Address 	 Trade  

A Factory Direct Discount 	Richard Blake 	 1549 E. Las Palmaritas Dr 

Company 	 602-997-8517 	 Phoenix, AZ 85020 	Sunscreens  

Absolute Comfort Cooling & 	Frank Boyajian 	 6872 NW Grand Ave 	General Remodel 

Heating, Inc. 	 602-278-0211 	 Glendale, AZ 85302 	Mechanical  

Matt Cherry 	 3231 E. Washington St 

AccuTemp Refrigeration 	602-957-3745 	 Phoenix, AZ 85034 	Mechanical  

Rick Adair 	 5814W. Rosewood In 

Adair's Glass Glazing 	602-796-4553 	 Phoenix, AZ 85031 	Windows/Glazing  

Shane Reif 	 2121 S. 6th Ave 	 Mechanical 

Adobe Energy Management 	602-254-2525 	 Phoenix, AZ 85003 	Insulation  

Eric Henderson 	 1021 Commerce Dr, Unit A 	Sunscreens 

Advanced Insulation 	623-939-3329 	 Prescott, AZ 86305 	Insulation  

All Clear Environmental 	Paul King 	 9115 E. Baseline Rd, 41C-102 

Services 	 480-664-7917 	 Mesa, AZ 85209 	 Lead/Asbestos Abatement  

Steve Harwood 	 5217W. Tierra Buena In 	Carpentry 

CDW Installations 	 602-423-3112 	 Glendale, AZ 85306 	Appliances  

Jim Wheat 	 532W. Stella In 	 Plumbing 

CLW Plumbing, Inc. 	 602-690-3111 	 Phoenix, AZ 85013 	Solar  

Mike Fiero 	 102 N. Stapley Dr 

Connor Michael Electric, Inc. 	480-748-1124 	 Mesa, AZ 85203 	 Electrical  

Chris Roberts 	 20635 N. Cave Creek Rd, #3 

Dolphin Pools 	 602-569-6336 	 Phoenix, AZ 85024 	Pools/Spas/Pumps  

Steve Crismon 	 4633 S. 36th St 

G&G Specialty Contractors 	480-921-4079 	 Phoenix, AZ 85040 	Lead/Asbestos Abatement  

Bruce Bartelt 	 6130W. Myrtle Ave 

Glendale Roofing Company 	623-937-2540 	 Glendale, AZ 85301 	Roofing  

Jim's Paradise Creations 	Jim Gallegos 	 7733 N. 54th Ln 

Landscaping 	, 	 602-501-8857 	 Glendale, AZ 85301 	Landscaping  

Kevin Wright 	 3523 E. Broadway Rd 	Foam Roofing 

,Indigo Contracting Services 	602-304-0800 	 Phoenix, AZ 85040 	, Foam insulation 
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Arizona Energy Management 

Administrative Assistant: 
Colleen Moore 
c.mooreatzen  ement.com  mana 

Attachment "D" 
Response to Proposal Questionaire.Experience.4 

Ken W. Pancost 
Sr. Energy Consultant 
Project Manager 
k.pancost  

Ken established Arizona Energy Management & Remodel, LLC in 2001. He has more than 15yrs 
of experience with the various government agencies and their housing rehabilitation programs 
and is a leader in the building science community. He consulted with the City of Phoenix on the 
re-design and specifications for the energy efficiency portion of their reconstructed housing. The 
City of Phoenix received national recognition with the 2004 Energy Value Housing Award for 
their achievements under this new design. 

Qualifications:  
• 27 yrs. of experience in various aspects of residential construction including both 

contracting and project management for various trades. 
• Proficient in all areas of residential rehabilitation and remodeling. 
• Proficient in all aspects of building science applications for diagnostics and repair of new 

construction and retrofit. 
Experience:  
• Arizona Energy Management & Remodel, LLC 	2001-Present 

• Senior Energy Consultant 
• Project Manager 

• Arizona Department of Commerce Energy Office 	2005-2009 
• Weatherization Program Manager 
• Energy Engineering Specialist 

• Foundation for Senior Living, Home Improvements 	1997-2001 
• Project Coordinator 
• Home Repair Technician 

License  
• B-3 General Remodeling & Repair Contractor 
Certifications  
• Advanced Energy Corporation-Pressure Diagnostics and Testing Procedures, Principals of 

Applied Building Science and Master Contractor for MASCO Environments for Living 
Program 

• Building Performance Institute-Building Analyst I, Envelope Specialist and Training Testing 
Proctor 

PO Box 83478 Phoenix, Arizona. 85071-34780: (602) 595-6667 F: (602) 795-8090 E: officeaazeneramanagement,com  Lie #R0C166470 



Page 2 of 3 

Ben M. Chao 
Energy Consultant 
Sr. Project Manager 
b.chao(a,azenergymanagement.corn  

Administrative Assistant: 
Colleen Moore 
c.moore 	 ernent.p_DILI 

Ben has been employed with Arizona Energy Management & Remodel, LLC since 2010. As the 
Neighborhood Stabilization Program Director for the Housing Authority of Maricopa County, he 
brought with him a perspective on the housing rehabilitation process that is both current and 
relevant. His extensive project management skills in residential contracting established a solid 
foundation that facilitated his success in directing a $3.5 million, targeted green retrofit public 
housing modernization upgrade program for Maricopa County's H20 Program. 

Qualifications:  
• 9 yrs. of experience in various aspects of residential construction including both 

contracting and project management. 
• Proficient in all areas of residential rehabilitation and remodeling. 
• Strong analytical, organizational and supervisory skills that promote a productive work 

environment, and supports the delivery a quality product. 
Experience:  
• Arizona Energy Management & Remodel, LLC 	2010-Present 

• Energy Consultant 
• Sr. Project Manager 

• Housing Authority of Maricopa County 	 2009-2010 
• Neighborhood Stabilization Program Director 

& PH Modernization Manager 
• Shea Homes-Active Adult 	 1997-2001 

• Field Manager 
• Customer Service Lead and Manager 

Certifications/Education  
• Southern Polytechnic State University - Bachelor of Science Business Management / 

Concentration in Information Systems 
• Georgia Institute of Technology - Majored in Chemical Engineering / Building Construction 
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Carrie L. Pancost 
Project Manager 
c.pancost@azenergymanagernent.com   

Administrative Assistant: 
Tracy Ward 
office@azepergymapaqement.corn  

Carrie joined Arizona Energy Management & Remodel, LLC in 2001 and has been a key asset 
to its continued growth and success. She has spent her entire career in the residential and 
commercial construction field, which has included not only supervising and managing 
construction projects, but she has performed work in the construction field as well. This 
multifaceted experience allows her to have a comprehensive understanding of what is essential 
to the delivery of a quality product. 

Qualifications:  
• 16 yrs. of experience in various aspects of residential and commercial construction 

including both contracting and project management. 
• Proficient in all areas of residential rehabilitation and remodeling. 
• Proficient in all aspects of Mechanical/HVAC systems. 

Experience:  
• Arizona Energy Management & Remodel, LLC 	2001-Present 

• Project Manager 
• Marriott Corporation 	 1995-2000 

Project Superintendent 
Engineering Specialist 

Certifications/Education  
• RSI-Associate of Applied Sciences in Facility Maintenance Engineering 
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Arizona Energy Management 
Attachment "E" 

Response to Proposal Questionaire.Experience.5 

Business References 

City of Phoenix, NSD 
DaNelle Haynes 
Weatherization Manager 
200 W. Washington St, 4 th  Floor 
Phoenix, AZ 85003 
602-494-0700 
danelle.haynesaphoenix.gov  

Foundation for Senior Living, Home improvements 
Katie Smith 
Program Director 
3051 S. 45th  St. 
Phoenix, AZ 85040 
602-532-2976, ext #7 

Community Action Human Resource Agency 
Lucy Rangel 
Housing Programs Manager 
311 N. Main St. 
Eloy, AZ 85131 
520-466-1112 
IrangelAcahrapinatom  
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Arizona Energy Management 
Attachment "F" 

Response to Proposal Questionaire.Experience.6 

Our company currently provides contractor services under various Housing Rehabilitation 
Programs for multiple government agencies that include, but are not limited to the following: 

• City of Phoenix, NSD 
• Foundation for Senior Living, Home Improvements 
• Community Action Human Resource Agency 
• Tucson Urban League 
• Housing Authority of Maricopa County 

Our company has completed over 100 government funded projects this year, which have 
included various stages of rehabilitation and retrofit for mobile homes, manufactured homes, 
single family and multi-family housing. We have also provided project management and support 
on similar projects for multiple general contractors. Our company is structured in a manner that 
promotes a clean, safe, cohesive and professional working environment that allows us to 
effectively manage multiple projects simultaneously. 

Our 10+ yr. working relationship with the various government agencies has provided our staff 
with an in-depth knowledge of, and experience with the various government funding sources, the 
allowable measures for specific funding sources, and the necessary reporting and 
documentation that supports the product/service that we provide. Our staff is highly trained and 
qualified in all areas of the work that they perform and they conduct those services with the 
highest level of professionalism. We understand that customer satisfaction is key to the success 
of any project; therefore, we continually strive to improve the way we interpret and provide our 
product/services to ensure that we meet not only the requirements of the specific agency, but 
that we meet the needs of the homeowners as well. 
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Alizona Energy Management 
Attachment "G" 

Response to Proposal Questionaire.Acceptance of 
Terms and Conditions.7 

Our company will comply with, or exceed, the guarantee on all projects as described on page 24 
of RFP #12-063, except as follows. 

• Service or repair to existing electrical, plumbing and mechanical systems/components, will 
have a labor warranty of 90 days, and a material warranty of 12 months. Workmanship will 
be warrantied for 24 months. ALL WORK  performed will comply with the requirements of the 
Arizona Registrar of Contractors., 

• Written notice will be provided in the event that requested work may adversely affect the 
adjacent and /or surrounding environment. A written request will be made to correct such 
conditions prior to the commencement of work that is associated with the written notice. 

PO Box 83478 Phoenix, Arizona. 85071-3478 0: (602) 595-6667 F: (602) 795-8090 E: ofticerei)azeriemyrnanagcrnent.coni  Lic #R0C166470 


