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Title VI Notice to the Public 

The following notice is placed on the City of Tempe Transportation Division website as well as 
the Tempe Transportation Center.  The website is available at www.tempe.gov/tim; the language 
below is located at www.tempe.gov/city-hall/public-works/transportation/title-vi-.   
 

The city of Tempe, under Title VI of the Civil Rights Act of 1964 and related statutes, 
must ensure that no person in the city of Tempe shall, on the grounds of race, color, 
national origin, sex, disability and age, be excluded from participation in, be denied the 
benefits of, or be subjected to discrimination under any federally funded program or 
activity it administers.  

Customer Rights and Grievances - Passengers using federally funded public transit 
should have equal access, seating and treatment. Complaints for non-compliance with 
Title VI and related statutes may be lodged with Valley Metro customer service at 602-
253-5000 (TTY 602-261-8208). Complaints that customer service receives are 
documented and assigned to the appropriate transit staff for investigation in accordance 
with federal standards. After processing the complaint, customer service will respond to 
the complainant and, if warranted by the investigation, take appropriate action. The city 
of Phoenix Public Transit Department is responsible for monitoring this process and 
completed reports.  

Conozca sus derechos bajo el Título VI - La ciudad de Tempe bajo los derechos civiles 
del título VI del acta de 1964 y relacionado con los estatuas. Asegura que ninguna 
persona puede ser excluida de participar, o negar los derechos, o beneficios por razón 
de raza, color, origen nacional, sexo, o discapacidad. O ser discriminado bajo cual quier 
programa o actividad, financiado y administrado con fondos federales.  

Derechos del Cliente y Reclamaciones - Los pasajeros que utilicen transportación pública 
financiado con fondos federales, tienen derecho a ser tratados con igualdad de acceso a 
asientos. Quejas por el incumplimiento a estos derechos bajo estatus y titulo VI deben 
ser presentados a Valley Metro. Servicio al cliente. 602-253-5000 (TTY 602-261-8208). 
Estas quejas serán propiamente documentadas y asignadas al personal de tránsito para 
una investigación de conformidad bajo las leyes federales. Después de proceso de 
investigación el departamento de servicios al consumidor responderá a su queja, y si es 
requerido tomar la acción apropiada. El departamento de transporte público de la 
ciudad de Phoenix se hace responsable de supervisar y procesar estos informes.  

Please note: Alternate formats are available upon request. Please call 602-253-5000 or 
TTY 602-261-8208.  
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Public Participation Plan 

The City of Tempe Public Works Department uses specific public involvement measures to 
ensure that minority and low-income people are involved in transit decisions. These measures 
are as follows:  

1. Advertisements of public hearings in media outlets available to the minority community. 
These hearings have covered applications for FTA assistance for (capital projects related 
to transit, fixed route bus changes, and route changes for the Orbit circulator.) These 
advertisements are published in the Arizona Republic. 

2. On site community open houses. Open houses are held at (Tempe Transportation Center, 
community centers or the Tempe Library Complex) to meet with citizens and hear their 
comments and questions on proposed service changes. These open houses use graphic 
displays and have a Spanish translator available to answer questions in both English and 
Spanish. 

3. Accessibility to community. The Tempe Transit Store receives calls from minority and low 
income community residents requesting clarification on route changes and offering 
comment and suggestions for new routes. Tempe Transit Store staff is bi-lingual and can 
respond to the questions in Spanish.  

4. Annual Rider Satisfaction Survey. This regional survey is administered verbally over the 
phone in English and Spanish and reaches transit riders that live in minority and low-
income communities. The survey measures citizen satisfaction with transit services and 
captures comments for improvement  

5. Tempe Transit Survey. This Tempe specific survey is administered verbally over the 
phone in English and Spanish and reaches transit riders that live in minority and low-
income communities.  

Since transit service in Tempe is operated by the Regional Public Transportation Authority, 
public participation for many transit service changes and other programs will be handled by that 
agency.  Their Public Participation Plan is attached as Attachment A.
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Language Assistance Plan 
Transit service in Tempe is provided by the Regional Public Transportation Authority (RPTA).  
Their Language Assistance Plan, dated May 2015, provides an in-depth study of languages 
spoken in the Phoenix metropolitan area, including the City of Tempe.  The plan is included as 
Attachment B. 

Based on the conclusions of the RPTA Plan, a statement in Spanish will be included in all public 
outreach notices released by the City of Tempe Transportation Division.  Every effort will be 
made to provide vital information to individuals in the language requested. 

 

Safe Harbor Provision 

The City of Tempe Transportation Division complies with the Safe Harbor Provision, as 
evidenced by the number of documents available in the Spanish language. With respect to Title 
VI information, the following shall be made available in Spanish: 

(1) Title VI Notice 
(2) Complaint Procedures 
(3) Complaint Form 
 
In addition, we will conduct our marketing (including using translated materials) in a manner 
that reaches each limited English proficiency group. Vital Documents include the following: 

(1) Notices of free language assistance for persons with LEP 
(2) Notice of Non-Discrimination and Reasonable Accommodation 
(3) Outreach Materials 
(4) Bus Schedules 
(5) Route Changes 
(6) Public Hearings
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Complaint Procedures 
All Title VI complaints are processed through the Regional Public Transportation Authority 
(RPTA) Customer Service Call Center. Complaints are received, processed, and sent to the transit 
service providers through the Customer Assistance System (CAS) software. The provider 
investigates the complaint according to federal standards found in 28 CFR, Part 35, and FTA 
Circular 4702.IA, responds to the customer, and takes appropriate action to ensure the 
resolution of the problem, to include providing additional training if necessary. These federal 
standards are used for both complaints filed under Title VI of the 1964 Civil Rights Act and the 
Americans with Disabilities Act. The standards are programmed in the CAS software and entered 
as investigative report headings on the report template in the software.  
 
Each documented Title VI investigative report must address each of the seven federal 
investigative steps found in 28 CFR, Part 35 and ETA Circular 4702.1A. These seven steps are as 
follows:  
 

1. Summary of complaint  
2. Statement of issues  
3. Respondent’s reply to each issue  
4. Findings of fact  
5. Citations of pertinent regulations and rules  
6. Conclusions of law  
7. Description of remedy for each violation  

 
The CAS software will automatically enter the Title VI complaint into a Title VI complaint log. The 
complaint log records the case number, incident date, primary complaint category, complaint 
subcategory, how the complaint was resolved and the close date of the complaint.  
 
Whenever Customer Service staff receives a valid ADA or Title VI complaint, the following 
process should occur:  
 

1. Summary of the complaint  
a. Completed by the Regional Services Customer Relations staff. 
b. ADA Complaints are defined as follows:  

1. Communication by any person with a disability who perceives 
he/she has been discriminated against during transit service, or a 
communication from any passenger who perceives discrimination 
against a person with a disability during transit service.  

c. Title VI Complaints are defined as follows:  
1. Communication from a passenger alleging discrimination during 

transit service based on race, color, or national origin.  
2. Statement of issues  

a. List every issue derived from the complaint summary  
b. Include questions raised by each issue  
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c. Add new issues that surface during investigation  
d. Develop final list of issues as outline for investigation  

3. Respondent’s reply to each issue  
a. “Respondent” is defined as any source of information that can contribute to the 

investigation, including, for example:  
1. Operator (Interview/History)  
2. Radio/Dispatch/Operational Control Center reports  
3. GPS tracking software & programs  
4. City Transit Offices  
5. Witnesses  
6. Spotter reports  
7. Video (camera) and/or audio recordings  
8. Courtesy cards  
9. Incident reports  
10. Other transit employees  
11. Route history  

b. Collecting Respondent Information  
c. Ask various staff to investigate areas or assist in investigation  
d. Document information from customer contact (respondent area)  
e. After all respondent information is documented:  

1. Complete the documentation (remaining steps)  
2. Determine the action taken  
3. Follow up with the customer.  

4. Findings of fact  
a. Investigate every “issue”  
b. Separate facts from opinions  

5. Citations of pertinent regulations and rules  
a. Develop list of all regulations, rules, policies, and procedures that apply to the 

investigation  
1. ADA regulations  
2. Company rules & procedures  
3. Valley Metro policies & service standards  

6. Conclusions of law  
a. Compare each factual conclusion from “findings of fact” to the list of regulations, 

rules, etc.  
b. Make decision on whether violation(s) occurred  
c. Develop list of violations into “conclusions of law” 

7. Description of remedy for each violation  
a. List specific corrective actions for each violation found  
b. Include plans for follow-up checks  
c. Do not conclude report with “no action taken”  
d. If no violations found, conclude the report in a positive manner  
e. Review of policies & procedures 
f. Review of ADA law / Title VI provisions  
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8. Responding to the Complainant 
a. Apologize for inconvenience 
b. Address all issues in his/her complaint 
c. If appropriate, inform on proper practices 

            d. Express thanks for his/her feedback
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Title VI Complaint Form 
All transit service within Tempe is operated by the Regional Public Transportation Authority, 
d.b.a. Valley Metro.  Persons wishing to file a complaint are directed to utilize the form shown on 
the following pages, which is available on the Valley Metro website at www.valleymetro.org.  The 
form is available in English and Spanish.
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List of Complaints Received 

The City of Tempe has not directly received any Title VI complaints since the last Title VI 
Program update.  The complaints shown in the table below were received via Valley Metro 
Customer Service regarding service operated by a City of Tempe contractor. 

Incident 
Date 

Summary Status Action taken 

01/13/12 
Caller states that driver would not 
allow African American people on 
bus 

Closed 
Investigated per established process.  There was no 
evidence that the incident occurred as stated or that 
the driver's actions were discriminatory. 

04/05/12 
Caller states that driver called a 
passenger a racially derogatory 
name 

Closed 
Investigated per established process.  There was no 
evidence that the incident occurred as stated or that 
the driver's actions were discriminatory. 

08/08/12 
Caller states African American 
driver passed him up at a stop 

Closed 
Investigated per established process.  There was no 
evidence that the incident occurred as stated or that 
the driver's actions were discriminatory. 

08/15/12 

Caller states driver asked African 
American passenger for proof of 
reduced fare eligibility but did not 
ask other passengers 

Closed 
Investigated per established process.  There was no 
evidence that the incident occurred as stated or that 
the driver's actions were discriminatory. 

10/04/12 
Caller states driver told him to get 
off the bus because he is Native 
American 

Closed 
Investigated per established process.  There was no 
evidence that the incident occurred as stated or that 
the driver's actions were discriminatory. 

10/23/12 
Caller states that she and other 
African American passengers were 
denied boarding 

Closed 
Investigated per established process.  There was no 
evidence that the incident occurred as stated or that 
the driver's actions were discriminatory. 

01/11/13 

Caller states that the driver would 
not let him board through the rear 
door and made a racially charged 
statement 

Closed 
Investigated per established process.  There was no 
evidence that the incident occurred as stated or that 
the driver's actions were discriminatory. 

03/05/13 

Caller states driver asked African 
American passenger for proof of 
reduced fare eligibility but did not 
ask other passengers 

Closed 
Investigated per established process.  There was no 
evidence that the incident occurred as stated or that 
the driver's actions were discriminatory. 

05/02/13 

Caller states driver made a racially 
charged statement to him when 
attempting to enforce drink 
container policy 

Closed 
Investigated per established process.  There was no 
evidence that the incident occurred as stated or that 
the driver's actions were discriminatory. 

06/20/13 
Caller states driver was rude to 
African American passengers 

Closed 
Investigated per established process.  There was no 
evidence that the incident occurred as stated or that 
the driver's actions were discriminatory. 

06/21/13 
Caller states driver is favoring 
African American passengers 
because he is talking to them 

Closed 
Investigated per established process.  There was no 
evidence that the incident occurred as stated or that 
the driver's actions were discriminatory. 

06/25/13 
Caller states driver has passed up 
persons of color 

Closed 
Investigated per established process.  There was no 
evidence that the incident occurred as stated or that 
the driver's actions were discriminatory. 
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Facilities Title VI Equity Analysis 
The City has not constructed any transit facilities since the last Title VI Program update. 
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Non-elected transit boards, committees, and councils 
The Transportation Commission advises and makes recommendations to the City Council and 
assists City departments and the City Manager regarding:  

• a balanced transportation system within Tempe which incorporates all forms of 
transportation in a  unified, interconnected manner and complements land use, making a 
positive environmental impact through reduction of energy consumption, air pollution 
and congestion, while promoting economic development and providing mobility for all 
persons, including elderly and disabled;  

• appropriate performance standards and benchmarks for use in evaluating the City’s 
transportation system and program;  

    • transportation plans, projects and ordinances;  

• elements of prioritized, unified Operating and Capital Improvement Program budgets 
for transportation; and  

• a forum for public hearings and other public involvement mechanisms to assure 
community-based transportation plans, projects and issues, and to meet all Federal and 
other guidelines for public involvement in transportation projects where applicable.  

The Transportation Commission is composed of fifteen (15) members, who must be Tempe 
residents and are appointed for a term of three years. The Commission usually meets the second 
Tuesday of each month at 7:30 a.m., in the Don Cassano Community Room at the Tempe 
Transportation Center, 200 East Fifth Street, Tempe.  (City Code, Chapter 2, Article V, Division 8) 

All persons who reside in Tempe are eligible to become members of the Transportation 
Commission.  Tempe strives to maintain a diverse membership on its Boards and Commissions 
and encourages all Tempe residents to participate.  Tempe actively seeks out applicants for 
Commissions through social media, Tempe Today water bill insert newsletter, press releases and 
announcements at Council meetings.  Specific vacancies are listed on the city’s website at 
http://www.tempe.gov/city-hall/city-clerk-s-office/boards-and-commissions/board-and-
commission-vacancies.  Commission members are appointed by the Mayor and approved by the 
City Council.  Term limits are in place to ensure that opportunities to serve on the Commission 
are periodically available. 
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As of the date of this report, there are 14 active members and one vacancy on the 
Transportation Commission.  The following chart details the racial composition of the 
Transportation Commission, as voluntarily reported by Commission members. 

Tempe Transportation Commission 

Group Count 

American Indian / Alaska Native 0 

Asian 0 

Black or African American 0 

Hispanic 0 

Native Hawaiian / Other Pacific Islander 0 

White 10 

Other 0 

No response provided 4 

Total Commission Members 14 
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Governing body approval of Title VI Program 
Governing body approval of Plan will be inserted here
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List of Public Outreach 

The City of Tempe Transportation Division conducts community outreach to gather opinions 
regarding transit service and projects in the City.  The following information details the outreach 
programs that have occurred since our last Title VI update. 

 

January 2012 Transit Service Changes 

Rerouting Orbit Mercury and Mars from Lemon Street between Terrace and Rural roads to 
Terrace Road between Rural Road and Lemon Street. All other regional changes were minor 
schedule changes in Tempe or routing changes outside of Tempe and were coordinated by 
Valley Metro.  

 

Stakeholder meetings for Orbit Mercury and Mars included: 

The Crossroads Apartments 1010 E. Orange Street Tempe, AZ 85281 
College Town Tempe 950 S. Terrace Tempe, AZ 85281 
University Village Apartments 936 S. Terrace Road #103 Tempe, AZ 85281 
The Regency 1100 E. Lemon St. Tempe, AZ 85281 
ASU 744 S. Terrance Road Tempe, AZ 85281 
Business Owner 944 E. Terrance Road Tempe, AZ 85281 
Business Owner 914 E. Lemon St. Tempe, AZ 85281 
Business Owner 910 E. Lemon St. Tempe, AZ 85281 
Business Owner 907 E. Lemon St. Tempe, AZ 85281 
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Business Owner 1011 E. Lemon St. Tempe, AZ 85281 
Business Owner 1019 E. Lemon St. Tempe, AZ 85281 
Business Owner 1031 E. Lemon St. Tempe, AZ 85281 

 

 

July 2012 Transit Service Changes 

o Restructure Orbit Earth to operate on College Ave. between Weber Dr. and McKellips Rd.  

o Restructure Orbit Earth to operate on Miller Rd. without deviation between McKellips Rd. 
and Curry Rd.  

o Restructure Orbit Venus to operate on 13th St. between Beck Ave. and Roosevelt St.  

o Restructure Orbit Mars to stop operating on George Dr., Del Rio Dr., and Evergreen Rd. 
north of Southern Avenue.  

o Restructure Orbit Jupiter to operate on Terrace Rd., Malibu Dr., Laguna Dr. and Butte 
Ave. between Rural Rd. and McClintock Dr.  

o Revise Orbit Mercury route so that its western end is the University and Rural LRT station 
(would not go to Tempe Transportation Center.)  

o Revise Orbit Mars route so that its northern end is the University and Rural LRT station 
(would not go to Tempe Transportation Center.)  

o 511 - Re-route Tempe portion of route to ASU & Tempe Transportation Center via Loop 
202 & Rural. Route would no longer serve Price/Apache light rail station.  

o 520 - Start/End route at Tempe Public Library park-n-ride. Route would no longer 
operate on neighborhood streets.  

o 521 - Start/End route at Tempe Sports Complex and Kiwanis Park park-n-ride locations. 
Route would no longer operate on neighborhood streets, but would serve selected 
boarding points at major intersections.  

o 532 - Eliminate route in all cities (Mesa, Scottsdale, Tempe, Phoenix). in the 532 service 
area (north Tempe) would be encouraged to make use of light rail for trips to downtown 
Phoenix.  

o 540 - Eliminate route in all cities (Chandler, Tempe, Phoenix). in the 540 service area 
(Warner Rd. corridor) would be encouraged to make use of the new 521.   

o Extend Route 62 (Hardy/Guadalupe) on Guadalupe Rd. to Country Club Dr. 
Implementation date to be determined based on City of Mesa's ability to provide long-
term funding.   

o Reduce Sunday LOCAL service to 60 minutes on all bus routes in Tempe. Estimated 
savings: $402,883  
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o Eliminate LOCAL bus service AFTER 10 p.m. in Tempe. Estimated savings: $848,504  

o Reduce Route 108 (Elliot) from 30 to 60 minutes on weekdays (In Tempe).  

o Terminate Route 62 (Hardy/Guadalupe) at the Tempe Transportation Center. Eliminate 
segment between downtown Tempe and Tempe Marketplace.  

o Reduce weekday Orbit Mercury service frequency from 10 to 15 minutes. Add extra trips 
west of McClintock Dr. during peak travel periods.  

o Reduce Saturday ORBIT service from 15 to 20 minutes.  

o Reduce weekday ORBIT frequency from 15 to 20 minutes ALL DAY.  
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Public meetings occurred: 

 Feb. 25, 2012 at 9 a.m. at the Tempe History Museum, 809 E. Southern Ave., Tempe 
 Feb. 28, 2012 at 6 p.m. at the Tempe Transportation Center, 200 E. Fifth St., Tempe 
 March 1, 2012 at 6 p.m. at the Tempe History Museum, 809 E. Southern Ave., Tempe 
 March 31, 2012 Express Rider Forum or Focus Group  

Attendance: About 140 people attended the three meetings 

Meetings were held with the following Boards and Commissions: 

 Tempe Transportation Commission 
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Methods to communicate the public meetings and online comment form included: 

 Press releases 

 Online web ads – azcentral.com 

 Web site (TIM, Valley Metro)  

 Tempe 11  

 Tempe Today Water bill 

 Posters and hanging flyers on buses  

 ASU and school district notification 

 Email blast to all neighborhood Chairs 

 Social media 

 Intercept surveys on buses and transit centers 

 

September 2012 Community Survey 

The City of Tempe commissioned WestGroup Research to complete a telephone survey of 
Tempe residents in an effort to gain insights into perceptions about public transit among both 
riders and non-riders.  This report analyzed the data collected by the survey and, where 
appropriate, compared responses of the residents by meaningful demographic variables, as well 
as to data from studies conducted in October 2004, September 2006, September 2008 and 
September 2010.  The most recent data collection was completed with 409 Tempe residents in 
September 2012.  The margin of error for this sample size is approximately +4.9% at a 95% level 
of confidence.  

 

October 2012 Orbit Earth Transit Service Changes 

Public meetings occurred: 

 July 9, 2012 at 7 p.m.  at Tempe’s North Tempe Neighborhood Association meeting at 
the North Multi-Generational Center, 1555 N. Bridalwreath, Tempe 

Attendance: About 35 people attended the meeting 

Methods to communicate the public meetings and online comment form included: 



 
 

List	of	Public	Outreach 25

 Targeted postcard 
 
 

January 2013 Transit Service Changes 

All regional changes were minor schedule changes in Tempe or routing changes outside of 
Tempe and were coordinated by Valley Metro. None of the routing changes affected Tempe 
directly.  

 

Summer 2013 MiDi Bus Testing 

 

Public meetings occurred: 

 Sept. 28, 2013 at 10 a.m.  at Tempe Transportation Center, 200 E. Fifth Street, Tempe 
Attendance: Unknown 

Meetings were held with the following Boards and Commissions: 
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 Tempe Transportation Commission 

Methods to communicate the public meetings and online comment form included: 

 Direct mail/door hangers to all residents living on any of the five Orbit routes 
 Door hangers along all five Orbit routes promoting the public meeting 
 Press releases 
 Social media 
 Surveys on the MiDi bus  

 
 

July 2013 Transit Service Changes 
Routes 56 (Priest), 108 (Elliot) and Express route 511 

   

Public Meetings Occurred: 

 Feb. 6, 2013 at 6 p.m. at Tempe Police Sub Station, 8201 S. Hardy Drive, Tempe                             

 Feb. 9, 2013 at 10 a.m. at Tempe Police Sub Station, 8201 S. Hardy Drive, Tempe                             
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Attendance: Nine people signed in.  
 

Meetings were held with the following Boards and Commissions: 

 Tempe Transportation Commission 

Methods to communicate the public meetings and online comment form included: 

 Press Releases  
 Social media  
 Tempe 11 
 Web site (TIM, Valley Metro)  
 Posters on buses 
 Online web ads  
 Door hangers along Elliot Road and Priest Drive 

 

 

October 2013 NON ADA Dial A Ride Service Changes 

Oct. 1, 2013 Changes to Fares and Reservation Policy – Non ADA 

Public Meetings Occurred:  
 Sept. 5, 2013 at 6 p.m. at the Tempe Transportation Center, 200 E. Fifth St., Tempe 

 

Attendance:  Unknown  
 

Methods to communicate the public meetings and online comment form included: 

 Send letter to non-ADA DAR customers outlining changes 
o Include with letter:  Non-ADA DAR flyer to specify fare/policy changes; Travel 

Choices brochure to share other mobility options; RideChoice application 
 Distribute flyers to key locations  
 Add details to website 
 Include information in city publications, where possible 
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January 2014 Transit Service Changes 
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Public Meetings Occurred: 

Sept. 16 from  5:00-6:30 p.m.  
Town of Buckeye, Public Library  
310 N. 6th Street, Buckeye  
 
Sept. 18  from 5:00-6:30 p.m.  
City of Glendale Council Chambers  
5850 W. Glendale Ave., Glendale  
 
Sept. 19 from 5:00-6:30 p.m.  
City of Chandler Council Chambers  
88 E. Chicago St, Chandler  
 
Sept. 24 from 5:00-6:30 p.m.  
City of Scottsdale  
One Civic Center Building, Plan Review Rooms 1, 2, 3  
7447 E. Indian School Rd, Scottsdale  
 
Sept. 25 from 5:00-6:30 p.m.  
City of Phoenix  
Burton Barr Library, Lecture Room  
1221 N. Central Ave, Phoenix  
 
Oct.  8, 2013 from 5:00-6:30 p.m.  
Valley Metro Boardroom, 10th floor  
101 N. 1st Ave., Phoenix  

Attendance: Unknown 

Methods by valley Metro to communicate the public meetings and online comment form 
included: 

 Newspaper advertisements 
 Website survey (Tempe and Valley Metro)  
 Comment cards at key Transit Centers 
 Targeted A-frame distribution 
 Route Scout 
 Press releases 
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 Social media 
 City publications, where possible 
 Multi-gen Center and Library notification 

 

April 2014 Neighborhood Circulator Telephone and Web Survey 

The City of Tempe’s Transportation Division commissioned WestGroup Research to conduct a 
telephone survey with Tempe residents living in the zip code 85283, which currently is not 
served by an Orbit neighborhood circulator route, to gauge support and reaction to a proposed 
additional route to the City’s neighborhood circulator program. This report presents the results 
of 403 telephone interviews conducted in April, 2014. At a 95% level of confidence, the margin 
of error for the total sample is +5.0%. 

 

September 2014 Community Survey 

The City of Tempe commissioned WestGroup Research to complete a telephone survey of 
Tempe residents in an effort to gain insights into perceptions about public transit among both 
riders and non-riders.  This report analyzed the data collected by the survey and, where 
appropriate, compared responses of the residents by meaningful demographic variables, as well 
as to data from studies conducted in October 2004, September 2006, September 2008, 
September 2010 and September 2012.  The most recent data collection was completed with 409 
Tempe residents in September/October 2014.  The margin of error for this sample size is 
approximately +4.9% at a 95% level of confidence. 
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October 2014 Transit Service Changes 
 

 

Proposed service changes in Tempe include: 
 Realigning local bus routes 48-48th Street/Rio Salado, 56-Priest Drive, and 77-Baseline to 

stay respectively on Baseline Road or on Priest Drive and not serve the bus stop in 
Arizona Mills Mall.  

 Eliminating Express Route 511, which travels mostly in Scottsdale via Loop 101/202 and 
serves Tempe via McClintock Drive to the Tempe Transportation Center, due to lack of 
ridership.  

 Changing regional service (Tempe changes in bold): 
o New routes: 28, 75, 83, 561 
o Adjustments to frequency/schedules:  1, 3, 10, 17, 29, 35, 41, 50, 60, 70, 72, 77, 80, 

81, 106, 138, 562, 563, Miller Road Trolley.  
o Modifications to routes: 1, 3, 10, 15, 17, 41, 48, 50, 56, 72, 77, 96, 106, 138, 562, 

563, 573, 575 
o Elimination of Express route 511 

 
Public meetings occurred: April 29, 2014 at 5:30 p.m. Valley Metro, 101 N. First Avenue, 10th 
Floor, Phoenix 

Attendance: Unknown 

Methods to communicate the public meetings and online comment form included: 
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 Valley Metro coordinates the public input process about the proposed service changes 
for the region; the process typically includes open houses, postings on transit vehicles, 
on-line comments and surveys, and other internet-based outreach such as Tweet-chats 
and webinars.   

 Public announcements were also advertised in local print and on-line general media, 
including the Arizona Republic, East Valley Tribune, La Prensa Hispana, La Voz, and the 
Arizona Informant, and press releases were sent to the media announcing the public 
outreach efforts and proposed changes. 

 

April 2015 Transit Service Changes 

All regional changes were minor schedule changes in Tempe or routing changes outside of 
Tempe and were coordinated by Valley Metro. 

Public meetings occurred:  

 November 18, 2014 at 3:30 p.m.  at ASU Tempe Campus, Lot 59 at Packard Dr. and Rio 

Salado Pkwy. , Tempe 

 December 2, 2014: at 5 p.m. Valley Metro, 101 N. First Avenue, 10th Floor, Phoenix 
Attendance: Unknown 

 

October 2015 Transit Service Changes 

All regional changes were minor schedule changes in Tempe or routing changes outside of 
Tempe and were coordinated by Valley Metro. Tempe routes are in bold. 

 Extend route: Route 48, Avondale ZOOM, Valley Metro Rail 
 New route: Scottsdale Camelback Trolley 
 Modify route: Routes 19, 50, 60, 96, 104, 156, Arizona Ave/Country Club Dr. LINK, Main St 

LINK, Mesa Downtown BUZZ, Scottsdale Downtown Trolley 
 Add trips: Route 542, FLASH Back 
 Increase frequency: Routes 50, 61 
 Eliminate route: 19th Ave Connector, FLASH McAllister 

 

Public meetings occurred: August 13, 2015 at 12:15 p.m. at Valley Metro, 101 N. First Avenue, 

10th Floor, Phoenix 

Attendance: Unknown 

Stakeholder Meetings: 



 
 

List	of	Public	Outreach 33

 Marina Heights Development 
 State Farm 

 

2015 Orbit Saturn Expansion 
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Public meetings occurred:  

 December 4, 2014: Mayor’s Commission on Disability Concerns meeting 
 January 6, 2015: Transportation Commission meeting 
 January 21 and 24, 2015: Public meetings at Marcos de Niza High School, 6000 S. 

Lakeshore Dr., Tempe with online comment form available.  
 April 14,  2015: Transportation Commission meeting 
 April 29 and May 2, 2015: Public meetings at Marcos de Niza High School, 6000 S. 

Lakeshore Dr., Tempe with online comment form available.  
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 August 11, 2015: Transportation Commission meeting 
 September 9 and 12, 2015: Public meetings at Marcos de Niza High School, 6000 S. 

Lakeshore Dr., Tempe with online comment form available.  
 September 14, 2015: Mayor’s Commission on Disability Concerns meeting 

 

Attendance: About 250 at all six meetings  

Methods to communicate the public meetings and online comment form included: 

 Door hangers to targeted areas 
 Press releases  
 Tempe Today water bill articles 
 Social media  
 Tempe 11  
 Project web site 
 Handouts at other city events and meetings 
 Partner communication vehicles – i.e., working with Neighborhood and Homeowners’ 

Associations, the Tempe Chamber, Tempe Tourism, Arizona State University, the school 
districts and others to include information about Orbit expansion south of US 60 in print 
newsletters, e-newsletters and online 

 

Tempe Streetcar Project 

Public meetings occurred:  

 January 31, 2012: The Adhoc Committee meeting from 5 - 6 p.m. at the Tempe 
Transportation Center, 200 E. Fifth Street, Tempe 

 February 8, 2012: Public Meeting at 6 p.m. at Tempe Transportation Center, 200 E. Fifth 
Street, Tempe 

 September 20, 2012: Tempe City Council Issue Review Session, 31 E. Fifth Street, Tempe 
 December 13, 2012: Tempe City Council Issue Review Session, 31 E. Fifth Street, Tempe  
 March 7, 2013: Tempe City Council Issue Review Session, 31 E. Fifth Street, Tempe 
 June 12, 2014: Tempe City Council Issue Review Session, 31 E. Fifth Street, Tempe 
 November 13, 2014: Tempe City council Issue Review Session, 31 E. Fifth Street, Tempe 
 December 1, 2014: Public Meeting at 6 p.m. at Tempe Transportation Center, 200 E. Fifth 

Street, Tempe 
 January 8, 2015: Tempe City Council Issue Review Session, 31 E. Fifth Street, Tempe 
 February 19, 2015: Tempe City Council Issue Review Session, 31 E. Fifth Street, Tempe 
 May 14, 2015; Tempe City Council Issue Review Session, 31 E. Fifth Street, Tempe 
 July 30, 2015: Tempe Regular City Council Meeting, 31 E. Fifth Street, Tempe 
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 September 2, 2015: Public Meeting at 6 p.m. at Tempe Transportation Center, 200 E. Fifth 
Street, Tempe 

Attendance: Unknown  

Methods to communicate the public meetings and online comment form included: 

 Press releases  
 Social media  
 Project web site 
 Partner communication vehicles – i.e., working with Neighborhood and Homeowners’ 

Associations, the Tempe Chamber, Tempe Tourism, Arizona State University, Downtown 
Tempe Authority, etc. 
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1.0 Introduction 

The regional transit public input/outreach process is conducted by Valley Metro for various transit-
related activities and actions. Throughout the year, Valley Metro conducts public outreach activities 
related to capital projects, transit service changes, fare changes, and other transit-related events. 
This Title VI Public Participation Plan was established to ensure adequate inclusion of the public 
throughout the Phoenix metropolitan community in accord with the content and considerations of Title 
VI of the Civil Rights Act of 1964. Federal regulations state that recipients of federal funding must 
“promote full and fair participation in public transportation decision-making without regard to race, 
color or national origin.” Valley Metro uses this Plan to ensure adequate involvement of low-income, 
minority and limited English proficient (LEP) populations, following guidance from the Title VI 
Requirements and Guidelines for Federal Transit Administration Recipients Circular1 (Circular). 

Involving the general public in Valley Metro practices and decision-making processes provides helpful 
information to improve the transit system and better meet the needs of the community. Although 
public participation methods and extent may vary with the type of plan, program and/or service under 
consideration as well as the resources available, a concerted effort to involve all affected parties will 
be conducted in compliance with this Plan along with Federal regulations. To include effective 
strategies for engaging low-income, minority and LEP populations, the Circular suggests that the 
following may be considered: 

 Scheduling meetings at times and locations that are convenient and accessible for minority 
and LEP communities. 

 Employing different meeting sizes and formats. 

 Coordinating with community- and faith-based organizations, educational institutions and other 
organizations to implement public engagement strategies that reach out specifically to 
members of affected minority and/or LEP communities. 

 Considering radio, television, or newspaper ads on stations and in publications that serve LEP 
populations. Outreach to LEP populations could also include audio programming available on 
podcasts. 

 Providing opportunities for public participation through means other than written 
communication, such as personal interviews or use of audio or video recording devices to 
capture oral comments. 

Valley Metro currently practices all of these strategies, in compliance with Federal regulations, so that 
minority, low-income and LEP populations are informed and also have meaningful opportunities to 
engage in planning activities and provide input as part of the decision-making process.  

                                                 
1
 United States Department of Transportation, Federal Transit Administration, Circular 4702.1B. 
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2.0 Typical Public Participation Opportunities  

Valley Metro provides opportunities to share information or receive public input through a variety of 
methods for public participation utilized to engage low-income, minority and LEP populations through 
many outlets.  

For planning efforts, including fare and service changes, public meeting locations are held at a 
centralized area or near affected route areas and bilingual staff is available. Public notices and 
announcements are published in minority-focused publications; some examples include: the Arizona 
Informant (African American community), Asian American Times (Asian American community), La 
Voz and Prensa Hispana (Hispanic community). Press releases are also sent to these media sources 
regarding fare changes, service changes and other programs. Additionally, printed materials, 
including comment cards or surveys, are available in Spanish. 

A key participation effort, the Rider Satisfaction Survey, is conducted every two years. This survey is 
administered on transit routes across the region, reaching transit riders that live in minority and/or 
low-income communities. The survey, administered in English and Spanish, measures citizen 
satisfaction with transit services and captures comments for improvements.  

Throughout the year, minority, low-income and LEP populations have access to information via the 
Valley Metro Customer Service Center. The Customer Service Center is open 6 a.m. to 8 p.m., 
Monday through Friday; 7 a.m. to 7 p.m. on Saturdays; and 8 a.m. to 5 p.m. on Sundays and 
designated holidays. Customer Service staff is bilingual.  

Also available is the website www.valleymetro.org. Most information including meeting 
announcements, meeting materials and other program information is available on the website in both 
English and Spanish. If users would like information in another language, Valley Metro features 
Google translate on its website. This allows Valley Metro to reach citizens in 91 languages with 
information on transportation services, proposed service changes and other programs.  

3.0 Public Participation Methods 

Valley Metro uses several specific public involvement techniques to ensure that minority, low-income 
and LEP persons are involved in transit decisions. Through the use of public involvement, media 
outlets and printed or electronic materials, Valley Metro disseminates information regarding planning 
efforts. These efforts include the activities described below. 

 Public meetings, hearings and open houses are held regularly at community-familiar locations 
with public transportation access and at convenient times, in collaboration with our member 
cities. These meetings provide an opportunity to meet with citizens and receive their comments 
and questions on proposed service changes and other programs. For each program, Valley 
Metro varies its meeting format in order to best engage the targeted population. 

http://www.valleymetro.org/
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 Valley Metro has staff available at public meetings, hearings, events and open houses to 
answer questions and receive comments in both English and Spanish. Valley Metro also 
utilizes court reporters to record verbal comments at public hearings.  

 Outreach for biannual service changes and other programs are conducted at or near the 
affected area, for example, along an affected bus route or at an affected transfer location, thus 
targeting the population that may be most impacted by proposed changes to service or routes. 
Oftentimes, these efforts are also executed at transit stations, community centers, civic 
centers, or major transfer locations.  

 Coordination with community- and faith-based organizations, educational institutions and other 
organizations occurs regularly. These coordination efforts assist Valley Metro in executing 
public engagement strategies that reach out to members of the population that may be 
impacted.  

 Valley Metro conducts specially-tailored transit presentations to community groups. This 
includes mobility training for senior citizens and people with disabilities, as well as information 
on how to use the transit system for new residents and refugees. More comprehensive travel 
training is also conducted monthly at a regional center for customers with disabilities.  

 All public meeting notices for biannual service changes and other programs are translated to 
Spanish. Notices regarding Valley Metro projects and programs are widely distributed to the 
public through multiple methods, including through community- and faith-based organizations 
as well as via door hangers, direct mail, newspaper advertisement, electronic messaging 
(email through existing database), social media, door-to-door canvassing and on-board 
announcements on the transit system.  

 Valley Metro publishes advertisements of any proposed service or fare change in minority 
publications in an effort to make this information more easily available to minority populations. 
Additionally, Valley Metro sends press releases regarding service changes and other programs 
to Spanish-language media.  

 Valley Metro offers online participation via social media and e-mail input as an alternative 
opportunity for comment.  

 Major surveying efforts are conducted in both English and Spanish to ensure that the data 
collected is representative of the general public. 

 Valley Metro Customer Service staff is multilingual.  

 All comments are documented in a centralized database. For biannual service changes, 
comments are categorized as “in favor,” “not in favor” or “indifferent.” Comment summary 
information is provided to Valley Metro’s city partners for review and is also presented to the 
Valley Metro Board for consideration when taking action on proposed service changes.  
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Depending upon the type of project, program, or announcement, public participation methods may be 
customized to ensure that the general public is adequately involved in the decision-making process. 

4.0 Conclusion  

Valley Metro conducts public outreach throughout the year to involve the general public with activities 
and transit planning processes. Using a variety of communication techniques such as facilitating 
meetings at varied times and locations using multiple formats, placing printed materials at multiple 
outlets and providing opportunities via phone and web to share or collect information, Valley Metro 
ensures that outreach efforts include opportunities for minority, low-income and LEP populations that 
may be impacted by the activity or transit planning process under consideration. Valley Metro will 
continue to involve all communities in an effort to be inclusive of all populations throughout the 
Metropolitan Phoenix area and also to comply with Federal regulations. Valley Metro will continue to 
monitor and update this Inclusive Public Participation Plan as part of the Title VI Program which is 
updated triennially.  
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