
OUR THEME:

Every person, every family is entitled to 
the home they desire that they can afford 
wherever it is located-

Fair Housing for all -

Fair Housing is the Law-
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Welcome to the 
Arizona Fair Housing 
Center

An Excursion into the 
Rights and Responsibilities 
of Fair Housing
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The Arizona Fair Housing Center
Is an independent, nonprofit agency, working with the 
US Dept. of Housing and Urban Development, U.S. 
Dept. of Justice and the Arizona Attorney General’s 
Office, and focuses on eliminating housing discrimination 
through:

Education and outreach

Training 

Housing counseling

Advocacy

Collaboration

Enforcement
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AFHC Service Area:
Central and Northern Arizona

Maricopa County
Gila County
Yavapai County
Coconino County
Mohave County
Navajo County
Apache County
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Fair Housing is the U.S. policy
Federal, State, and Local laws prohibit 
discrimination because of race, national 
origin, sex, religion, color, familial status, or 
disability.

Predatory lending may be a fair housing law 
violation if based on one of the above

Mortgage Foreclosure may be a fair housing 
law violation if based on one of the above.
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Under the U.S. Federal Fair 
Housing Act of 1968 It is unlawful 
to discriminate because of:

Race 
Color
National Origin
Sex
Religion
Familial Status –(added in 1988)
Disability- (added in 1988)
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Familial Status Discrimination

Unless a building qualifies and is 
certified by HUD as elderly housing 
one cannot discriminate against a 
family with one or more children 
under 18.
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It is unlawful to:

Refuse to rent, sell or 
negotiate for housing

Make housing 
unavailable

Set different terms, 
conditions or privileges 
for the sale or rental of 
a unit

Intimidate or harass

Deny housing is 
available for sale, 
rental, or inspection

Blockbusting-steering

Deny access to 
facility/service related 
to sale/rental of 
housing
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Advertise or make any statement that 

indicates a limitation, preference or exclusion 

based on race, color, national origin, religion, 

sex, familial status or disability - applies to all 

housing. No exemptions! 

It’s unlawful to: No Kids
allowed
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What   is   Covered. . .

Sale & Rental of Housing

Accessibility, Reasonable Accommodation

& Reasonable Modification for persons 

with a disability

Mortgage Lending-home financing

Insurance and Appraisals
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Who is covered by the law:
Owners and Landlords
Leasing agents
Property managers
Apartment rental companies
Realtors
Home mortgage lenders
Homeowners Insurance companies
Home appraisers
Harrassing Neighbors
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Types of housing covered:

Apartments
Single family homes
Condominiums (2-3 story condos exempt 
under accessibility guidelines only)
Mobile homes
Homeless shelters
Migrant farmworker housing
Land to be used for dwellings
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Who is not covered by the law:

Single family homes sold or rented by 
owner (accept for discriminatory advertising)

Apartment owners/managers of less 
than four units (accept for discriminatory advertising)

Senior citizen communities are 
exempt from familial status prohibition 
when they are certified.
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The 1988 amendments
changed the law  regarding older persons

The 1988 amendments
changed the law  regarding older persons

Added an exemption from familial status discrimination 

for housing for older persons if;

Intended for, and solely occupied by persons 62 
years of age or older; or

Intended for occupancy by at least one person 55 
years of age or older per unit and

at least 80% of units must be occupied by at 
least one person 55 years of age or older
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1968 Federal Fair Housing Law1968 Federal Fair Housing Law

Congress passed the nation’s first fair 
housing law, Title VIII of the Civil Rights Act 
of 1968, now known as the Federal Fair 
Housing Law.

In 1968 the US Supreme Court Decided in 
Jones v Mayer that the Civil Rights Act of 
1866 barred all racial discrimination - Both 
private and public - in sale and rental of 
property
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Civil Rights Act of 1866Civil Rights Act of 1866

This act stated that “All citizens of the 
United States shall have the same 
right, in every state and territory, as is 
enjoyed by white citizens thereof to 
inherit, purchase, lease, sell, hold, and 
convey real and personal property”. 
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Constitutional support for Fair Housing 
in the 14th Amendment to the U.S. 

Constitution

Constitutional support for Fair Housing 
in the 14th Amendment to the U.S. 

Constitution

Ratification on July 9, 1868 placed the full weight 
of the Constitution behind the Civil Rights Act of 
1866
Applied the Bill of Rights to the actions of state 
and local governments
Required states to provide all persons with 
“equal protection” of the laws and “due 
process” of law before taking away life, liberty or 
property
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In 1988 the law was amended to includeIn 1988 the law was amended to include

Familial status & handicap protected classes
Added requirements for making and allowing 
reasonable accommodations in rules, policies 
and practices and reasonable  modifications to 
existing residential structures
Added seven multi-family Design construction  
requirements to improve  accessibility
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Seven Technical Accessibility Buiding 
Requirements for Disabled Persons

1. Accessible Entrance on an Accessible Route
2. Accessible Public and Common Use Areas
3. Usable Doors
4. Accessible Routes Into and Through the Dwelling Unit
5. Accessible Light Switches, Electrical Outlets, and

Environmental Controls
6. Reinforced Walls in Bathroom
7. Usable Kitchens and Bathrooms
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Arizona SB 1070 does not 
change state or federal fair 
Housing laws

Landlords and housing providers are 
required to comply with all fair housing 
requirments.
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Mortgage Lending
It is prohibited to discriminatorily:

refuse to make a loan
refuse information 
about loans
impose different loan 
terms or conditions

discriminate in 
preparing appraisals
refuse to purchase a 
loan or impose different 
terms or conditions to 
purchase a loan



www.azfairhousing.org 22

Affirmatively Furthering Fair 
Housing Requirments

HUD is strongly enforcing the obligations of 
1,200 CDBG Recipients across the U.S. to 
comply with Affirmatively Furthering Fair 
Housing Requirements

CDBG applicants must submit an  Analysis of 
Fair Housing Impediments to effectively 
include appropriate corrective action. 
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Subprime Lenders Could help 
people with poor credit 
ratings
• Not all Subprime Lenders were Predatory 

Lenders

• Subprime lenders were Needed. They 
helped Higher Risk Borrowers

• But, some subprime lenders were greedy  
when they sought vulnerable targets and 
made a loan they know was unpayable
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Predatory Lending

Steering
Hidden Balloon Payments
Credit Insurance
Prepayment Penalties
Flipping
Fraud



www.azfairhousing.org 25

Predator Examples:
Contractors convincing borrowers on home 
improvements to fully refinance a 1st mortgage loan, 
rather than just the amount needed via a 2nd

mortgage loan

Lending to those with equity, but who don’t have the 
means to repay 

Flipping a borrower to a new loan repeatedly making 
fees, increasing the interest/debt, until no equity is 
left.
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“Predatory Lenders Tend to”

Look where there is a lack of access to prime 
credit loans for certain neighborhoods . . .
Evaluate where there is a lack of prime 
lenders, and target those areas.
Target minorities 50% of the time
Redlining areas 
Targeted victims lose equity and/or their 
homes.
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How do we know they’re  
Deliberately  Targeting?

One housing report, “Unequal Burden” shows two 
markets have evolved.
There are dramatic differences between blacks, 
Hispanics, vulnerable retirees, and white borrowers.
In one area black borrowers accounted 51% of High 
cost SUBPRIME home loans.
A few years earlier, they represented 8% 
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What are protections against 
predatory lending?

Know the characteristics of predatory 
lending

Know the Federal, State & Local  laws 

Conduct Public Education Campaigns

Understand the Real Estate Settlement 
Procedures Act -RESPA
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RESPA

Real Estate Settlement Procedures Act

More Protections under recent 
changes include:
Greater disclosure of Mortgage 
Broker Fees
Improves the Good Faith Estimate
Removes Regulatory Barriers to 
Lower Costs
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Foreclosures
Inability of a homebuyer to maintain 
timely payments of a home mortgage 
forces the lender to file to recover the 
property.
Information and data from the Arizona Republic

• Glendale based Information Market
• Realty Trac-Irvine
• Realty Studies at ASU Morrison School
• National Association of Realtors
• Joint Center for Housing Studies at Harvard
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Causes of the Recent foreclosures

2005-2006 Home building boom
Overbuilding- over supply 
Over appreciation – virtual values
Too many outside investors
Subprime loan implosion
Loose lending guidelines
Over eager buyers
Buyers who did not know and/or understand 
the terms and conditions of their mortgage 
loans
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How Many Properties Involved?

19,394 properties were in some stage of 
foreclosure in Maricopa County by June 
2007. 
2,954 homes were Foreclosed between 
January – June, 2007
7,671 homes were in the process of 
foreclosure in 2006 (an increase of 11,723 homes 
through June 2007)
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Resulting Problems

Poor credit scores for overextended 
homeowners.
Depressed property values.
Neighborhoods with large pockets of 
foreclosed homes.
Many homeowners facing higher or 
balloon payments.
Skidding home sales
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Other Problems

First time mortgage borrowers share the 
same financial characteristics with subprime 
borrowers; 
Meager savings
Insufficient monthly income
New job 
Brief credit history
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Still Other Problems

Lenders lose money on foreclosures
Many Lenders filing bankruptcy
Many jobs lost
Homeowners in neighborhoods with high 
foreclosures lose value in their homes.
Many vacant homes in neighborhoods
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Phoenix Metro Area
In 2006 84 homes were foreclosed in the 
Anthem area.
In Avondale, 122 lost their homes in 2007
Queen Creek had 45 foreclosures in 2007,

In Surprise,130 homeowners were at risk 
of facing foreclosure.
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Phoenix Metro Area (continued)

There are over 50,000 homes for sale in the 
Metro Area compared to 12,000 in 2005.
More than 20,000 new homes are unsold
Squeezed homeowners trying to sell are 
competing with developers who offer 
incentives of $50,000 or more.
Median price of new homes has fallen from 
$315,000 to $275,000.
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Notices of Default

Lenders sent notices of default or 
scheduled auctions and/or 
repossessions to 573,397 
properties from January to June 
2007
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Mortgage Fraud 

Cash back scheme- getting a loan for more 
than house worth and pocketing the extra 
cash. This inflates to an artificial value.
In one neighborhood, speculators bought 25 
homes with cash-back. Now 18 are in 
foreclosure.
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Hispanics and Foreclosures

According to National Association of Realtors, the
Pew Hispanic Center  and Exelsior Newspaper:

An estimated 300,000 Hispanics in Houston, 
San Antonio, Chicago, and Miami have a 
problem making home payments.
Hispanic homeowners rate is 25% lower than 
non-Hispanics
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What Will it Take to Buy a Home?

Prepare to pay 10% or more down payment
With a FICO score:      Expect interest rate:

660 or better Below 7%
620-660                      6.2% -7.5%
Below 620 a subprime is needed
Below 600                     9.5%
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What to do if you cannot afford 
your loan

Try to hold on and keep making payments
Contact lender try to re-negotiate
Try to re-finance
Contact Realtor to help with a short sale
Contact housing advocacy or
Consumer-credit group
Last option is to walk-away which will damage 
your credit
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You too can affirmatively further Fair 
Housing opportunities

Get more information or file a complaint of
housing discrimination at:

The Arizona Fair Housing Center 
Azfairhousing.org Phoenix, Arizona 
(602) 548-1599

AZ Attorney General’s Office- (602) 542-5263
National Fair Housing Alliance (800) 910-7315

HUD Fair Housing Web page: HUD.GOV
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Obtain Fair Housing Information 
in English, Spanish, and Asian        
Languages at the Arizona 
Fair Housing Center.

Thank you for supporting fair 
housing.


