
Background Check Policy 

Experience Corps believes that working with qualified individuals contributes to the overall strategic 

success and safety of the Program. As such, individual background checks serve as an important part of 

the Experience Corps on-boarding process of employees and volunteer members. Background 

information is reviewed as a means of promoting a safe environment for current and future students, 

volunteer members, and employees. Conducting background checks also ensures that we are meeting 

the necessary requirements and guidelines to provide services to the students and children we serve, as 

well as the older adults we engage in our work. 

Policy 

Experience Corps requires that all employees and volunteer members clear the following background 

checks to participate in or maintain employment and volunteer opportunities within the Experience 

Corps program: 

• Two personal or professional references 

• US Department of Justice National Sex Offender Public Registry 

• State Criminal History Check 

• Federal Bureau of Investigation Criminal Background Check 

• Applicable school or community background check requirements 

Failure to clear the National Sex Offender Registry will not allow participation in or will result in 

automatic dismissal from the Program. Convictions of murder, assault/battery, child abuse, and sexual 

assault will also result in separation from the Program. Failure to clear other background checks may 

not automatically result in immediate dismissal from the Program. Instead, the following factors may be 

taken into consideration before making a final determination regarding fitness for participation in the 

Program: 

• The significance of risk reported in a personal or professional reference 

• The status of a criminal or civil charge (pending or convicted) 

• The length of time since a criminal or civil conviction 

o The nature of the crime 

o The relationship between the job to be performed and the crime committed 

o The number of convictions 

o Rehabilitation efforts and recommendations 

o Subsequent employment history 

While the background check process will be initiated prior to the applicant's anticipated start date, the 

complete list of results may not be available by the time placement occurs. The applicant will be 

permitted to begin work with the Program, but in accordance with Program guidelines, at no time will 

the applicant be left unsupervised with a child. The applicant will be immediately removed from the 

Program if unsatisfactory background check results are received. 

Furthermore, if a current employee or volunteer member is charged with a felony or misdemeanor 

crime, the employee or volunteer member will be removed immediately from having contact with 



students and/or children until the charge has been resolved. A conviction may result in immediate 

dismissal from the Program in accordance with the guidelines above. 

To ensure that current employees and volunteer members continue to be eligible for student and 

children contact, the National Sex Offender Public Registry, State Criminal History Check, and FBI 

Criminal Background Check may be conducted annually in accordance with applicable regulations and 

requirements. Experience Corps requires that: 

(1) A name based search on the The National Sex Offender Public Registry is completed every 

year for both returning and new members. 

(2) The State Criminal History Check is completed every two (2) years. If a member has not 

been an active Experience Corps member for six (6) months or more, they must have a State 

Criminal History Check upon returning to the program. If a member's state residency 

changes, a new State Criminal History Check must be conducted in the current State of 

residence. 

(3) The FBI Criminal Background Check is conducted the first year a member serves in an 

Experience Corps program and every four (4) years thereafter, provided that a member has 

served continuously and any break in service is not longer than six (6) months. If a member 

is not active for six (6) months or more, they must have another FBI Criminal Background 

Check upon returning to the program. 

If an employee or volunteer member is found to have been charged with a crime at the time of review, 

the individual will be removed immediately from having contact with students and/or children. If the 

employee or volunteer member is found to be convicted of a crime, the individual may be immediately 

dismissed from the Program in accordance with the guidelines above. 

Process 

The background checks process begins when a candidate is extended a conditional offer of employment 

or participation in the program. The candidate must immediately complete the background check 

application and authorization form and return to the issuing party. 

The applicant's two (2) references will be asked to verify applicant's character, previous employment, 

and fitness for inclusion in the Program. Experience Corps reserves the right to ask for additional 

references if the information provided by the first two (2) is not sufficient enough to make a 

determination of satisfactory employment or participation. 

Experience Corps will check the applicant's name against the National Sex Offender Registry within 30 

days of the applicant's anticipated start date. An applicant must clear this stage of the process to 

maintain eligibility for employment or participation in the Program. 

Each applicant's information will next be run through the State Criminal History Checks based on current 

residence and Experience Corps location. Experience Corps staff is responsible for initiating this check 

with the appropriate state agency and for monitoring the results. An individual's conviction will not 

automatically disqualify an applicant from employment or participation in the Program. Instead, the 

aforementioned criteria will be used by Experience Corps staff to make a determination of continued 

consideration for employment or participation in the Program. 



Following the initiation of the State Criminal History Check, a candidate's application will be submitted 

for the FBI Criminal Background Check. Experience Corps staff will be responsible for initiating this 

check with the FBI and monitoring the results. A conviction will not automatically disqualify an applicant 

from employment or volunteer participation in the Program. Instead, the aforementioned criteria will 

be used by Experience Corps staff to make a determination of continued consideration. 

If at any time during the process, information is received that precludes an individual from employment 

or volunteer participation in the Program, the EC Branch Administrator or affiliate EC project director 

will send a letter and supporting required documentation to the individual and the National office 

explaining the reason for disqualification in accordance with the Fair Credit Reporting Act (FCRA), Fair 

and Accurate Credit Transaction Act (FACTA), and Consumer Credit Protection Act (CCPA). The Branch 

Administrator or affiliate EC project director will be responsible for handling such FCRA, FACTA, and/or 

CCPA requirements as necessary. Experience Corps will follow all applicable regulation requirements 

throughout the background check process. Any questions regarding regulation requirements must be 

directed to the Branch Administrator, affiliate EC project director, or National office. 

If an Experience Corps branch or affiliate receives comparable background checks for their volunteer 

members or employees through the methods listed above, but from a non-Experience Corps source, the 

administrator or project director may submit a request to the National office requesting an exemption 

from conducting the checks through the local office. In this instance, the branch or affiliate must 

provide EC-National the appropriate contact information of the non-Experience Corps entity and 

documentation from the entity to prove that the background check requirements have been met. The 

EC-National office will verify and approve that the results are comparable and sufficient and provide a 

background check waiver notification to the local office. 

For EC branch or affiliate EC project employees, background check information will be maintained in a 

file separate from personnel files. Documentation regarding volunteer member background check 

completion will be maintained by the local branch or affiliate. 

Experience Corps reserves the right to modify this policy at any time without notice. 


