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MAINTENANCE AGREEMENT 
 
1. Parties ACCELA CUSTOMER 
 Accela, Inc. City of Tempe, Arizona 
 2633 Camino Ramon, Suite 120 120 East Fifth Street 
 Bishop Ranch 3 Post Office Box 5002 
 San Ramon, California  94583 Tempe, Arizona 85281 
 Attention: Contracts Administration Attention: Cyndy Lawshe 
 T: 925.659.3200 T: 480.858.2044 
 F: 925.407.2722 F: N/A 
 e-Mail: contractsadmin@accela.com e-Mail: cyndy_lawshe@tempe.gov 
 

This Maintenance Agreement (“MA”) is intended for the exclusive benefit of the Parties; nothing herein will be 
construed to create any benefits, rights, or responsibilities in any other parties. 

 
2. Term and Termination 
 

2.1 Term  Provided that Customer signs and returns this MA to Accela no later than June 28, 2013, this 
MA is effective as of the date of Customer's signature and will continue for a period of five (5) years  
unless terminated,  canceled, extended or renewed as otherwise provided herein. Thereafter, Customer 
shall have the options to continue this MA for five (5) additional years in periods of twelve (12) months 
each, at the rates described in Exhibit A.  Customer may elect to continue its maintenance coverage for 
additional annual terms beyond the initial commited term of five (5) annual periods and the five (5) 
optional annual periods described herein by paying to Accela the fees associated with such terms when 
these are due; said fees will be calculated as  twenty percent (20%) of the then-current list license fees.  
Should Customer fail to renew its maintenance coverage or pay the applicable fees, Accela reserves 
the right to withhold all support.  If Customer resumes maintenance coverage after one or more periods 
without such coverage, Customer will pay an amount equivalent to one hundred ten  percent (110%) of 
all maintenance fees attributable to the period(s) without coverage, as such fees are calculated based 
upon pricing in effect at the time of resumption of maintenance coverage. 

 
2.2 Termination   Either party may terminate if the other party materially breaches this MA and, after 

receiving a written notice describing the circumstances of the default, fails to correct the breach within 
thirty (30) calendar days.  Upon any termination or expiration of this MA, all rights granted to Customer 
are cancelled and revert to Accela. 

 
3. Scope of Maintenance 
 

3.1 Maintenance Services 
 

3.1.1 Telephone Support   Accela will provide Customer with a telephone number to contact the 
Customer Resource Center (CRC), Accela’s live technical support facility, which is available 
from 4:00 a.m. until 6:00 p.m. Pacific time Monday through Friday, excluding Accela’s 
observed holidays. 

 
3.1.2 E-Mail Support   Accela will provide Customer with one or more electronic mail addresses to 

which Customer may submit routine or non-critical support requests, which Accela will address 
during its regular business hours. 
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EXHIBIT A 
 
Deliverables Fees 
First-Term Annual Maintenance for Accela Automation® Land Management Site License $55,000.00 
First-Term Annual Maintenance for Accela Citizen Access™ (1 Server, 1 Module [Based 
Upon 164,000 Population]) 

$7,022.00 

First-Term Annual Maintenance for  Accela Mobile Office™ (1 Server, 20 Named Users) $16,596.00 
First-Term Annual Maintenance for Accela GIS™ Site License $20,000.00 
Estimated Arizona Sales Use Tax $6,508.79 
 Total of Fees $105,126.79 
 
First-Term Annual Maintenance Fees are fixed-priced deliverables for which full payment is due upon signing. 
 
Second-Term Annual Maintenance fees are subject to an annual increase of three percent (3%) over the previous 
year’s fees and are due on the first anniversary of the Effective Date. 
 
Third-Term Annual Maintenance fees are subject to an annual increase of three percent (3%) over the previous 
year’s fees and are due on the second anniversary of the Effective Date. 
 
Fourth-Term Annual Maintenance fees are subject to an annual increase of three percent (3%) over the previous 
year’s fees and are due on the third anniversary of the Effective Date. 
 
Fifth-Term Annual Maintenance fees are subject to an annual increase of three percent (3%) over the previous year’s 
fees and are due on the fourth anniversary of the Effective Date.  
 
Optional Years of Maintenance 
 
Pursuant to Section 2.1 above, Customer shall have the options to continue this MA for five (5) additional years in 
periods of twelve (12) months each. Fees for said additional years are payable as follows: 
 

• Sixth-Term Annual Maintenance fees, if Customer exercises its option to renew 
maintenance coverage, will increase five percent (5%) over the fees for the Fifth-Term 
Annual Maintenance and will be due on the fifth anniversary of the Effective Date. 

 
• Seventh-Term Annual Maintenance fees, if Customer exercises its option to renew 

maintenance coverage, will increase five percent (5%) over the fees for the Sixth-Term 
Annual Maintenance and will be due on the sixth anniversary of the Effective Date. 

 
• Eighth-Term Annual Maintenance fees, if Customer exercises its option to renew 

maintenance coverage, will increase five percent (5%) over the fees for the Seventh-Term 
Annual Maintenance and will be due on the seventh anniversary of the Effective Date. 

 
• Ninth-Term Annual Maintenance fees, if Customer exercises its option to renew 

maintenance coverage, will increase five percent (5%) over the fees for the Eighth-Term 
Annual Maintenance and will be due on the eighth anniversary of the Effective Date. 

// 
// 
// 
// 
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• Tenth-Term Annual Maintenance fees, if Customer exercises its option to renew 
maintenance coverage, will increase five percent (5%) over the fees for the Ninth-Term 
Annual Maintenance and will be due on the ninth anniversary of the Effective Date. 

 
END OF DOCUMENT 


