Vendor’s Offer

“Return this Section with your Response”

It is REQUIRED that Bidder COMPLETE, SIGN and SUBMIT the original of this form to the City Procurement Office

with the bid response offer. Anunsigned "Vendor’s Offer”, late bid response and/or a materiaily incomplete response will
be consideied nonresponsive and rejected.

Bidder is to type or legibly write in ink all information required below.

Company Name: Bound Tree Medical, LLC

Company Mailing Address: 5000 Tuttle Crossing Blvd

Dublin Oh 43016

City: State: Zip:

Contact Person: __Susan Brooks Title:  Pricing Analyst

Phone #:  614-760-5000 x5217 FAX #. ©614-760-5010 E-mail: sbrooks@boundtree.com

Company Tax Information:

Arizona Transaction Privilege (Sales) Tax No.: 07637833 or

Arizona Use Tax No.:

Federal 1.D. No.: 31-1739487

City & State Where Sales Tax Is Paid: Dishlin , Gk

If a Tempe based firm, provide Tempe Transaction Privilege (Sales) Tax No.: N/A

THIS BID IS OFFERED BY

Name of Authorized Individual (Type or Print in Ink) __ Susan Brooks

Title of Authorized Individual (Type of Print in Ink) Jeff Prestel

REQUIRED SIGNATURE OF AUTHORIZED OFFEROR (Must Sign in Ink)

By signing this offer, Bidder acknowledges acceptance of all terms and conditions contained herein and that prices offered
were independently developed witheut-ceqsultation with any other bidder or potential bidder. Failure to sign and return
this form with bid regpgfse will b considerdd nonresponsive and rejected.

7/15/14
- Date

Form 201-B (IFB)
(H:/IFB 3-2008}
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Bid Questionnaire
“Return this Section with your Response”

Must be completed and submitted with bid documents. Please feel free to use additional pages as needed.

1. Identify the Customer Representative/Consultant contact who will support this contract.

Customer Service Name: Russ Eskew
Phone Number: piease see cell
Fax Number: 800-257-5713
Cell Phone: 602-312-7051
E-mail Address: russ.eskew@boundtree.com

2. State location(s) and square footage of warehousing facilities that will be used to supply products.

Primary warehouse location is at 596 E. Germann Rd. in Gilbert, AZ and is approximately 35,000 square feet. This warehouse

is 16.4 miles away from the Tempe Fire Support Materjal Management. See attached warehouse map for additional locations

throughout the US.

3. List three (3) customer references for which your firm has provided EMS products (Public Safety Departments
preferred).
* Please see attached reference sheet.
Reference One:
Name of Firm:

Contact Person:

Telephone Number: Fax Number:

Reference Two:
Name of Firm:

Contact Person:

Telephone Number: Fax Number:

Reference Three:
Name of Firm:

Contact Person:

Telephone Number: Fax Number:

4. Do the product(s) bid meet or exceed all stated specifications?

Yes X No

5.  If selected, will your company allow other S.A.V.E. government agencies to utilize this contract?

Yes X No
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6.  Describe any training or instructional programs are provided by your firm along with any associated costs.

Bound Tree University is dedicated to the education and interests of il's First Responders, EMT's, and Paramedics. This website

is an interactive research and training tool that examines current issues within the emergency medical service industry. It

features a product lab, EMS news, events, and a classroom with accreditied continuing education avaliable at no cost to

registered users. Please see attachment for more information. In: addition to Bound Tree University, Bound Tree Medical has

a local account manager Russ Eskew, who resides in Mesa, AZ. He works closely with Robert Harris and Michael Baros

providing detailed product education and additional resourses for training.

7.  Indicate/explain how your company will receive and process orders from the City for the items being offered.

Fax X Internet  * Phone X Other X

Describe order processing procedure:

Customer may submit orders through the below channels:

Fax - 888-240-7277

Internet - www.boundtree.com

Phone - 800-533-0523

Mait - PO Box 8023 Dublin, Oh 43016

8. State approximate dollar value of your firm’s inventory at the jocation(s) noied above related to producis listed herein.

$ 1.7 million is currenlty held in your primary warehouse.

9. Ifselected, will your company accept a City procurement card (MasterCard) as a form of payment?

Yes X No
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10. Describe the return policy for any defective items and for items ordered in error that might be received.

Defective Items: Bound Tree Medical will return and replace any defective items at no cost to the City of Tempe.

Order Errors: Bound Tree Medical will allow returns on order errors within 30 days of shipment.

11.  Describe the product warranties/guarantees for products you bid?

Please see attached warranty statement

What is your delivery lead time ARO in calendar days for the products bid? If delivery times vary with items or

12.
manufacturers, please provide detailed breakdown.

Lead time for delivery is 1-3 business days if product is in stock. For custom or capitol items lead time would be 3-4 weeks.

Bound Tree Medical has 6 distribution centers across the United States, including one in AZ. If one of our warehouses does not

have an item, then it will roll over to another distriution center that has stock. Qur current fill rate is 90%. Please see attached

map of our distribution center locations.

13.  Does your company accept all terms, conditions, and requirements of this solicitation?
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14.  Describe any additional value added services your company can offer, if awarded.

With our distribution center located in Gilbert, AZ, we can offer same day delivery on in stock supplies and equipment when

requested. Additionally, our ability to provide "will call” pick up on supplies has proven valuable to the City of Tempe for

1C «

OVer 1o years.

15. Do you have the ability to provide pharmaceuticals to the City? Please describe your system.

Yes, Bound Tree Medical has the ability to (and currently does) provide pharmaceuticals to the City. Perscription drugs

can be ordered through our normal channels. Please see attached for details on our controlled substance ordering

process.

16. Describe your plans to provide 24 hour/7 days per week services in the event of an emergency.

Bound Tree Medical understands that when natural disasters and other mass casualty incidents occur, ever minute cotnts.

If your agency requires immediate deployment of emergency medical supplies and equipment Bound Tree Medical has

an Disaster Support Service designed to help. Bound Tree Medical can provides emergency assistance quickly due to our

national presence and local/regional distribution centers, which house thousands of emergency medical products. Please

see attachment for more information.
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Pricing Section
“Return this Section with your Response”

ITEM  DESCRIPTION OF REQUIRED MATERIAL, QTY UNIT UNIT EXTENDED
NO. SERVICE OR CONSTRUCTION PRICE PRICE

**Refer to the separate Excel Pricing Section.
City of Tempe 1.8%

* Applicable Tax o,  Maricopa County 0.7%
State of AZ 5.6%

* State correct jurisdiction to receive sales tax on the Vendor's Bid Offer, form 201-B included in this Invitation
for Bid document.

Less prompt payments discount terms of 0 % _30days/ or net thirty (30) days. (To apply after receipt and acceptance of
anitemized monthly statement.) For bid evaluation purposes, the City cannot utilize pricing discounts based upon
payments being made in less than thirty (30) days from receipt of statement.

Ordering and Invoice Instructions

In order to facilitate internal control and accounting, each City Department will order and must be invoiced separately.
Monthly invoices must be segregated by City Department number and mailed or delivered directly to the City Customer
Department. For most materials, there will be between three (3) and six (6) ordering departments. At the time an order is
placed, the Contractor must obtain the ordering department’s cost center numbers for billing purposes. The use of the
department's cost center numbers will be in addition to the purchase order number. Once a month, the Contractor shall
submit a consolidated statement which shall itemize the invoice numbers, invoice date, invoice amounts, and the total
amount billed to Accounting. Discount offering will be based upon days from receipt of the consolidated monthly
statement. Invoice(s) shall not show previous balances.

Invoices shall include:

1. Listing Of All Delivery/Pickup Receipt Numbers Being Invoiced.
2. Total Cost Per Item.

3. Applicable Tax.

4. Payment Terms.

5. Blanket Purchase Order Number.

Invoices that do not follow the above minimum invoicing requirements will not be paid. Payment must be applied to
only invoices referenced on check/payment stub. The City reserves the right to bill contracted vendor for researching
invoices that have been paid, but not properly applied by vendor account receivables office.

Statement mailing address: City of Tempe
Accounting (see Invitation for Bid for your contact person)
P.O. Box 5002
Tempe, Arizona 85280
Phone: 480-350-8355
Accounting Contacts: Alex Chin Letters A — H and Numbers
Ramona Zapien Letters I - Z
Danielle Plunkett General AP Inquiries and AP Checks
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T Tempe

AFFIDAVIT OF COMPLIANCE WITH TEMPE CITY CODE
CHAPTER 2 ARTICLE VIiIi SECTION 2-603(5)

Per Tempe City Code Chapter 2 Article VIII Section 2-603(5), it is unlawful for a City vendor or City
contractor, because of race, color, gender, gender identity, sexual orientation, religion, national origin,
familial status, age, disability, or United States military veteran status, to refuse to hire or employ or bar
or discharge from employment any person, or to discriminate against such person in compensation,
conditions, or privileges of employment.

City vendors and contractors shall provide a copy of their antidiscrimination policy to City to confirm
compliance with this requirement or attest in writing to compliance.

= CONTRACTOR means any person who has a contract with the City.

=  VENDOR means a person or firm in the business of selling or otherwise providing products,
materials, or services.

CONTRACTOR/VENDOR, select one:

X Current copy of antidiscrimination policy attached

OR

I hereby certity {(contractor/vendor) to be in
compliance with Tempe City Code Chapter 2 Article VIIT Section 2-603(5).

Date:  7/15/14

\ President

Print Name B Title

Bound Tree Medical, LLC
Company
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HARASSMENT AND INTIMIDATION

Sarnova provides and maintains a work environment free of harassment or intimidation of its employees by
coworkers, managers, customers, suppliers, or vendors. The Company insists that all employees are treated
with dignity, respect and courtesy, and forbids any conduct which harasses, disrupts, or interferes with an
employee's work performance or which creates an intimidating, offensive or hostile work environment. All
employees are responsible for creating and maintaining a workplace environment that is free of harassment
and intimidation. Employees who engage in any form of harassment or intimidation are subject to
disciplinary action up to and including termination of employment.

Any form of harassment, sexual or otherwise, which violates federal, state, or local law is a violation of the
Company's policy and will not be tolerated. This includes, but is not limited to, harassment related to an
individual's race, creed, color, national origin, religion, age, sex, pregnancy, citizenship status, uniform
setvice member status, veteran status, disability, marital status, sexual orientation, genetic information, o
any other status protected under law. The term "harassment” includes:

¢ Verbal conduct such as epithets, derogatory comments, slurs, or unwanted sexual advances,
invitations ot comments;

® Visual conduct such as derogatory posters, photography, cattoons, drawings, or gestures;

®  Physical conduct such as unwanted touching, blocking normal movement, or interfering with work
directed at you because of your sex or any other protected basis;

e 'Threats and demands to submit to sexual requests in order to keep your job or avoid some other
loss, and offers of job benefits in return for sexual favors;

® Retaliation for opposing, reporting or threatening to report hatassment, or for participating in an
investigation, proceeding, or hearing conducted by an investigating agency.

An employee who feels they have been subjected to unwelcome, intimidating, or harassing behavior, or is
awate of the harassment of others, should discuss the matter with Human Resources ot any member of
managetnent immediately. The Company will promptly investigate any issue and take steps to maintain
confidentiality when possible. It is the obligation of all employees to cooperate fully in the investigation
process. If harassment is found to have occurred, approprate disciplinary action, up to and including
termination will be taken.

Employees should also be aware that the federal Equal Employment Oppottunity Commission (EEOC)
and equivalent state agencies investigate complaints of harassment in employment. Employees who wish
to file a claim with federal or state agencies must do so within a certain timeframe of when the harassment
occutred. This deadline is either 180 or 300 days, depending on the laws of the state in which you work.

No employee will ever be penalized for teporting a harassment problem; however, malicious, intentionally
ot knowingly false, or knowingly fraudulent allegations will be dealt with appropriately. Employees who
attempt to discourage or prevent any victim from reporting harassment will also receive cotrective action,
up to and including termination. Retaliation against any employee who makes 2 claim of harassment will
not be tolerated.

6
Sarnova Handbook
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