
 
 

 

CITY OF TEMPE Council Meeting Date:  05/26/2016 

REQUEST FOR COUNCIL ACTION Agenda Item:  6A2 
 

 
ACTION:  Approve the one-year contract renewal with Express Scripts to provide pharmacy benefits management services for 
eligible City employees and dependents. (This item was continued from the May 12, 2016 Regular Council Meeting)   
      
FISCAL IMPACT:  The total cost of this one-year contract renewal will not exceed $3,400,000.  Sufficient funds will be 
appropriated in the Health Fund – cost center 4167 (Employees) and 4169 (Cobra Participants) – for the anticipated 
expenditures in the upcoming fiscal year.  Effective date of the renewal is July 1, 2016. 
  
RECOMMENDATION:  Award the contract.  

    
BACKGROUND INFORMATION:   (RFP 14-099) The City of Tempe issued a Request for Proposal (RFP) to establish a 
contract for a pharmacy benefits manager to provide a pharmacy network which provides prescription drug services for over 
the counter and mail-order prescriptions.  Additionally, the firm provides Medication Therapy Management (MTM) through 
which patients’ medication treatment plans are monitored to insure adherence to physician prescribed drug therapy increasing 
the likelihood of a successful patient outcome and lower future medical costs. 
 
Contractor Performance 
 
The performance of Express Scripts was reviewed with the Health Care Committee and rated by the Internal Services 
Department as follows: 
 

Criteria  Score 
Personnel are responsive, cooperative and available B 
Overall quality of products or services delivered B 
Timeliness of performance B 
Quality of follow-up in resolving complaints or problems B 
Firm’s promptness in submitting accurate invoices B 

A = Exceeds Standards; B = Meets Standards; C = Below Standards 

 
Renewal Cost 
 
There is no change to the rate structure for this renewal period. 
 
ATTACHMENTS:   None 
          
STAFF CONTACT(S):   Suzanne Olson, Human Resources Benefits Manager, (480) 350-2975 
 
Department Director:  Renie Broderick, Internal Services Director  
Legal review by:  David Park, Assistant City Attorney 
Prepared by:  Tony Allen, CPPB, Procurement Officer 


