
 
 

 

CITY OF TEMPE Council Meeting Date:   06/09/2016 

REQUEST FOR COUNCIL ACTION Agenda Item:  5B13 
 

 
ACTION:  Approve a one-year sole source contract renewal for software maintenance and support services with TSC 
America, dba TATA American International, for the City's business/privilege tax software system. 
 
FISCAL IMPACT:  Total cost of this contract will not exceed $136,817 during the one-year renewal period. Sufficient funds 
have been appropriated in General Fund cost center 1991 (IT - Administration) for the anticipated expenditures. 
 
RECOMMENDATION:  Approve the contract renewal. 

    

BACKGROUND INFORMATION:  (T01-087-01) This contract was originally awarded on November 29, 2001 as the result 
of a competitive Request for Proposals process.  Since that time, the City has utilized a sole source determination to renew 
this contract, as TATA American International is the only company that can provide software maintenance and support 
services for this software solution. 
 
The City currently self-administers the licensing, reporting and collections from businesses subject to Tempe privilege 
(sales) tax and for businesses subject to City regulatory licensing.  The Tax Mantra system holds the database for all 
licensing and revenue collection transactions and provides the format for all tax billings and correspondence.  The Tax 
Mantra system is used as a resource by the Internal Services, Police and Community Development Departments.  It is 
anticipated that sometime within the next year, the Arizona Department of Revenue will begin administering the licensing, 
reporting and collection from businesses subject to Tempe privilege (sales) tax. 
 
TATA American International is the only company that can provide software fixes, patches, and upgrades and technology 
support for its business/privilege tax software system. 
 
Performance 
The performance of TATA American International was rated by City staff on the following criteria: 
 

 
      (A = Exceeds Standards; B = Meets Standards; C = Below Standards) 

 

Renewal Cost 
The City negotiated a cost schedule for annual software maintenance and support services as part of the sole source 
contract.  As a result, the City will realize an approximate 5-percent price increase for this renewal term. 
 
ATTACHMENTS:   N/A 
 
STAFF CONTACT(S):  Dave Heck, Deputy Internal Services Director - Information Technology, (480) 350-8777 

 
Department Director:  Renie Broderick, Internal Services Director 
Legal review by:  Jenae Naumann, Assistant City Attorney 
Prepared by:  Ted Stallings, CPPB, Procurement Officers 

Criteria Rating 

Personnel are responsive, cooperative, and available B 

Overall quality of products or services delivered A 

Timeliness of performance B 

Quality of follow-up in resolving complaints or problems B 

Firm’s promptness in submitting accurate invoices B 

 


