
 
 

 

CITY OF TEMPE Council Meeting Date:  09/22/2016 

REQUEST FOR COUNCIL ACTION Agenda Item:  5B2 
 

 
ACTION:  Approve a one-year contract renewal with West Coast Arborists, Inc. for tree trimming services for Downtown 
Tempe and City parks and facilities. 
 
FISCAL IMPACT:  Total cost of this contract will not exceed $200,000 during the one-year renewal period.  Sufficient funds 
have been appropriated in various cost centers in the General Fund, the Golf Fund, and the Performing Arts Fund for the 
anticipated expenditures in the current fiscal year.   
 
RECOMMENDATION:  Approve the contract renewal. 

    
BACKGROUND INFORMATION:  (T14-010) City Council originally approved the award of the contract on December 12, 
2013 for an initial two-year period with three, one-year renewal options.  This renewal request is the second of three 
available renewal options. 
 
The Public Works Department is responsible for the maintenance of the City’s urban tree system. Within the Mill Avenue 
District, there are approximately 500 trees in the right-of-way and throughout the municipal complex.  The City issued a 
Request for Proposal (RFP) to establish a term contract for tree trimming services.  While this contract is used primarily in 
the downtown area, it is also used at City parks and facilities as necessary. 
 
Staff continues to evaluate ways to strengthen the management of the community’s urban forest in order to improve the life 
expectancy of this unique and important asset.  A healthy urban forest, properly managed, will appreciate over time.  
Improper or neglectful maintenance is not sustainable over time and will lead to potentially unsafe conditions and financially 
prohibitive replacement costs. 
 
Contractor Performance 
The performance of the contractor was rated by City staff as follows: 
 

Criteria West Coast Arborists, Inc. 

Rate how effective contract personnel are in regard to 
responsiveness, cooperativeness, and availability. 

Meets contract requirements 

Rate the overall quality of products or services 
delivered. 

Meets contract requirements 

Rate the timeliness of performance. Meets contract requirements 
Rate the quality of follow-up skills in resolving 
complaints or problems brought to their attention. 

Meets contract requirements 

Rate the firm’s promptness and accuracy of pricing on 
submitted invoices. 

Meets contract requirements 

 

Pricing 
West Coast Arborists, Inc. requests a cost adjustment of 1.4% based on the Consumer Price Index for the Phoenix 
metropolitan area.  Staff believes this represents a fair and reasonable increase.   
 

ATTACHMENTS:   N/A 
          
STAFF CONTACT(S):  Shelly Seyler, Deputy Public Works Director - Transportation/Traffic Engineering, (480) 350-8854          
 
Department Director:  Renie Broderick, Internal Services Director 
Legal review by:  David Park, Assistant City Attorney 
Prepared by:  Lisa Goodman, CPPO, Procurement Officer 


