
 
 

 

CITY OF TEMPE Council Meeting Date:  09/22/2016 

REQUEST FOR COUNCIL ACTION Agenda Item:  5B4 
 

 
ACTION:  Approve a one-year contract renewal with SL-serco, Inc. to provide consulting services in the implementation of 
an automated water meter reading system for the Internal Services Department. 
 
FISCAL IMPACT:  Total combined cost of this one-year contract renewal shall not exceed $307,755.57. Sufficient funds 
are available in the Water/Wastewater Capital Improvement Project Fund cost center 3205869 (Automated Water Metering) 
for the anticipated expenditure.  
 
RECOMMENDATION:  Approve the contract renewal. 

    
BACKGROUND INFORMATION:  (FS15-032-01) City Council originally approved the award of a contract to SL-serco, 
Inc. on January 08, 2015 for an initial two-year contract period with six one-year renewal options.  This renewal request is for 
the first of six available renewal options. 
 
This contract provides consulting services to assist the City in implementing an automated water meter reading system. 
 
Awarded firm will provide the following consulting services: 
 

• Project Management 
• Coordinate and monitor Phase 1 (pilot) installation and testing of the automated water meter reading system and IT 

system automation. 
• Coordinate and monitor Phases 2 and 3 installation and testing of the automated water meter reading system. 

 
Contractor Performance 
The performance of SL-serco, Inc. was rated by the Internal Services Department on the following criteria: 
 

Criteria Meets Contract 
Requirements 

Does NOT Meet 
Contract Requirements 

Personnel are responsive, cooperative and available X  
Overall quality of products or services delivered X  
Timeliness of performance X  
Quality of follow-up in resolving complaints or problems X  
Firm’s promptness in submitting accurate invoices X  

 
Renewal Cost 
This is a services contract – there is no change to the contract established rate structure with this renewal. 
 
ATTACHMENTS:   N/A 
 
STAFF CONTACT(S):  Jerry Hart, Deputy Internal Services Department Director - Finance, (480) 350-8505 

 
Department Director:  Renie Broderick, Internal Services Director 
Legal review by:  David Park, Assistant City Attorney 
Prepared by:  Ted Stallings, CPPB, Procurement Officer 


