
memorandum 

 

 
 
 
To: Mayor and City Council 
 
Through: Naomi Farrell, Human Services Director 
 
From: Valerie Kime Trujillo, Deputy Human Service Director / 
 Tempe Community Council (TCC) 
 
Date: October 13, 2016 
 
Subject: FY 2015/16 Agency Review Impact Report   
 
 
In an effort to ensure that City funding for Agency Review is providing adequate results, 
Tempe Community Council staff has collected and analyzed outcome measures for Fiscal 
Year 2015/16 for all agencies funded.  The attached report (PowerPoint) outlines the 
results by six different target populations:  youth, homeless, working poor, domestic 
violence victims, individuals with disabilities, and seniors.   
 
A total of $636,887 was awarded to 36 nonprofit agencies providing 50 social service 
programs to Tempe residents in FY 2015/16.  Below is a break-out of funding by target 
population and those served: 
 

Population Investment Tempeans Served 
Youth    $ 231,451  11,798 
Homeless   $ 160,658  1,616 
Working Poor   $ 55,784  14,277 
Domestic Violence   $ 84,640  579 
Individuals with Disabilities   $ 42,090  1,593 
Senior Citizens $ 62,264   1,085 

 

TOTALS  $ 636,887  30,948  
 
TCC’s Agency Review process is community-driven, having used 39 volunteers in FY 
2015/16, who served 780 hours to assist with review of grant proposals, interviews with 
each agency, as well as scoring and recommendations of funding.  Volunteers also made 
ten site visits to learn more about the agencies.   
 
TCC staff will visit with City Council in the spring of each year for input into priorities for 
the upcoming funding cycle, and will return to Council each fall with an impact report on 
outcome measures accomplished in the previous year. 
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community involvement 

 
 

 Agency Review Interviews 

 & Recommendations 

 39 volunteers, 780 hours 

  

 Agency Site Visits 

 10 Agency Visits Annually 

 20 Volunteers, Board Members 
 

2 

1 

“It's an honor to be part of this 
process.  I learn more about our 
city each year I participate.”   

“This is a great process for citizen 
engagement in the City of Tempe.  
It makes me very proud to be part 
of it.”  

“I really appreciate the opportunity 
to contribute my skills in this 
important endeavor. Look forward 
to participating next year”  



Best Buddies 

United Food Bank 

2016 agency site visits 

Junior Achievement 
Junior Achievement 

Assistance League of the East Valley 

East Valley Adult Resources 

The Arc of Tempe Big Brothers, Big Sisters Southwest Human Development 



 

$231,451 

• After school 
programming 

• Foster care & adoption 

• Retaining relationship 
w/youth & incarcerated 
parent 

• Leadership development 

• Mentoring 

• Child care for teen 
parents 

• Resource centers 

• Emergency shelter for 
child abuse victims 

• Suicide survivor support 

• Financial literacy 
 

 

$160,658 
 

• Food 

• Shelter 

• Case management 

• Workforce development 

• Family empowerment 

• Family services 

• Transitional housing 

• Emergency housing 

• Substance abuse 
treatments 

• Local night lodging 

• Drop in center for youth 

 

$55,784 

• Workforce development 

• Information & referral 

• Legal advocacy 

• Community land trust 

• Community garden 

• Financial education & 
free tax preparation 

• Case management 

 

$84,640 

• Food 

• Shelter 

• Case management 

• Workforce development 

• Family empowerment 

• Family services 

• Transitional housing 

• Counseling  

• Assault kits 

  

$42,090 

• Restorative therapy and 
day care 

• Caregiver 
training/respite 

• Home accessibility 
support 

• Recreation & life skills 

• Job training 

• Financial education and 
& tax preparation 

 

 $62,264 

• Benefits assistance 

• In-home services 

• Transportation  

• Keeping seniors safe 
while they age in place 

• Volunteer opportunities 

• Financial education & 
free tax preparation 

services provided 

YOUTH HOMELESS 
WORKING 

POOR 

DOMESTIC 

VIOLENCE 
DISABILITIES SENIORS 

$636,887 Total Agency Review Funds Allocated 



YOUTH 

11,798 
HOMELESS 

1,616 
WORKING POOR 

14,277 

DOMESTIC VIOLENCE 

579 
DISABILITIES 

1,593 
SENIORS 

1,085 

tempe populations served 

30,948 Tempeans 



youth 

  

   #s Served Outcomes 

  2,520 Increased financial literacy  

  2,391 Participated in well-child literacy program 

  1,567 Improved resiliency & protective factors related to suicide prevention 

  1,117 Achieved academic success in after school programs   

    710   Girls gained practical life skills & practiced healthy living  

    610 Developed their own case management plan (homeless teens) 

    426 Title I students prepared for school entry 

    456 Demonstrated strong leadership skills  

    298 Increased skills & knowledge through Phone Friend program 

    176 Increased knowledge about child abuse prevention 

    103 Obtained certification for foster care/adoption 

    106 Demonstrated reduction in negative behaviors 

      75  Attended social skills training 

 

$231,451 

Association for Supportive Child Care 

Best Buddies 

Big Brothers Big Sisters 

Boys & Girls Clubs of the East Valley 

Child Crisis Arizona 

EMPACT 

Girl Scouts – Arizona Cactus-Pine Council 

Junior Achievement 

Southwest Human Development 

Tempe Community Council 

TIE Foundation 

Tempe Family YMCA 

Tumbleweed Center for Youth Development 



homeless 

#s Served  Outcomes 

  691 Took steps to address their substance abuse or mental health 
 issues beyond crisis  

  556 Created action plan to end homelessness 

  110 Received on-site supportive services designed to reduce 
 homelessness 

  68 Increased their level of self-sufficiency including employment 

  63 Obtained stable housing 

  55 Achieved permanent housing  

  55 Acquired parenting-skills training & education 

  15 Developed monthly budget, addressed credit issues &  
  established savings accounts   

   3 Resolved immediate crisis of homelessness & unsafe conditions 
  for women 

 

$160,658 

A New Leaf, Inc. 

Central Arizona Shelter Services  

Community Bridges, Inc. 

Homeward Bound 

Save the Family Foundation of AZ 

Tempe Community Action Agency 

UMOM  



working poor 

#s Served   Outcomes 
 

 11,144   Gained knowledge about public services 
  

 1,662  Obtained Kids Save financial education  
  

 1,142  Increased their knowledge about food & nutrition 
 

 16  Secured legal services to maintain healthy safe & 

 habitable housing for those facing homelessness 
 

 5   Community Land Trust homes developed in Tempe  

$55,784 

Community Information & Referral 

Community Legal Services, Inc. 

Newtown Community Development Corp. 

Tempe Community Action Agency 

Tempe Community Council  



domestic violence 

#s Served  Outcomes 
 

         450 Crisis basic needs were met 
 

  63 Provided plan for continued safety 
 

  37 Obtained permanent housing 
 

  22 Increased income by obtaining employment or 

 improving employment status 

 

 

  

$84,640 

A New Leaf, Inc. 

Assistance League of the East Valley 

Catholic Charities 

Chrysalis  

Sojourner Center 

UMOM 



those with disabilities 

#s Served   Outcomes 
 

     1,215  Enhanced positive attitudes toward youth with 

 intellectual & development disabilities & understood 

 their capability of being employed 
 

     1,149  Provided quality care for persons with Alzheimer's 
 

        296  Obtained employment 
 

        145  Maintained or improved their ability to perform 

 activities of daily living  
 

           3  Received home upgrades to improve resident quality 

 of life 
 

$42,090 

Ability 360 

Alzheimer’s Association  

Foundation for Senior Living 

The Arc of Tempe 

The Centers for Habilitation 



seniors 

 

 

 #s Served  Outcomes 
 

 458  Increased knowledge about changes to Medicare & 

   insurance programs 

 424  Improved the overall health and well-being 
 

  141  Increased retired senior volunteer program participants 

  & support 
 

  40  Maintained independent living status & received 

   quality home care services 

 

$62,264 

Area Agency on Aging 

East Valley Adult Resources 

Tempe Neighbors Helping Neighbors 

Valley Center of the Deaf 



those we served 

Homeless Teens 
Phone Friend 

Teen Youth Resource Center 

Save the Family 
Reach Out & Read 

Homework Buddy Tumbleweed TIE Foundation 
The Centers for Habilitation 

Youth Volunteer Safety Training Families, Adults & Children 

Empowerment Services 

Connecting with Kids Homeless Youth Shelter 

Tempe Neighbors Helping Neighbors 
Homeless Teen Support 



client testimonial 

Voice Mail from Trudi, Age 92 

Seniors Client 



client testimonial 

Job Skills for Clients with Disabilities Video Clip 






“Thanks so much for all you 

do for our nonprofits and the 

people we serve.” 
 

                                        -- Funded Agency 
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