
 
 

 

CITY OF TEMPE Council Meeting Date:  12/08/2016 

REQUEST FOR COUNCIL ACTION Agenda Item:  5B23 
 

 
ACTION:  Award one-year contracts with four, one-year renewal options to Valley Collection Service, LLC and AllianceOne 
Receivables Management, Inc. for collection services. 
 
FISCAL IMPACT:  Total revenue of the awarded firms for these two contracts is not expected to exceed $300,000 during the one-
year contract period.  The firms are paid out of monies recovered from debtors so there is no direct cost to the City for these 
services.      
    
RECOMMENDATION:  Award the contracts. 

    
BACKGROUND INFORMATION:   (RFP 17-052) The City of Tempe issued a Request for Proposal (RFP) to establish contracts 
for collection services.  The services offered under these contracts will be available for use by departments City-wide.   
 
The two primary utilizing departments are the Municipal Court and Internal Services.  Other utilizing departments include Police and 
Fire, Medical and Rescue. 
 
Review of Submittals 
 
Twenty-two submittals were received and scored by City Staff utilizing the criteria in the table below:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Results of Scoring 
  
The results of the scoring are shown in the table below:  
 

 
Firm 

  
Score 

Collection 
Percentage 

Valley Collections Services, LLC 200.00 9.00% 
AllianceOne Receivables Management, Inc. 195.00 10.00% 

 
Award Criteria 

 
Weight 

1 Firm 6  (30%) 
a Experience and qualifications 

 
b Software and integration 
c References 

2 Cost 5  (25%) 
3 Methodology 5  (25%) 

a Collection procedures 
 b Collection letters and scripts 

4 General 3  (15%) 
a Implementation schedule 

 
b Training 
c Reporting 

5 Overall Response to RFP 1  (  5%) 
a Quality, composition and completeness of response 

 b Firms acceptance of City’s terms and conditions 



Penn Credit Corporation 193.27 10.40% 
Transworld Systems Inc. 191.28 10.90% 
Account Control Technology, Inc. 190.91 11.00% 
RSI Enterprises, Inc 190.91 11.00% 
Collection Bureau of America 188.30 11.75% 
Harris & Harris, Ltd 188.30 11.75% 
Integral Recoveries, Inc. 187.50 12.00% 
Gila LLC (dba Municipal Services Bureau) 184.62 13.00% 
United Fidelity LP 182.91 11.00% 
Perdue Brandon Fielder Colling and Mott LLP 182.50 12.00% 
Contract Callers, Inc. 181.13 11.50% 
Linebarger Goggan Blair & Sampson, LLP 180.20 14.90% 
Ray Klein Inc. (dba Professional Credit Services) 171.43 21.00% 
Alltran 171.00 12.00% 
Fairway Capital Recovery 163.00 18.00% 
Gatestone & Co. International Inc. 157.18 11.20% 
Progressive Financial Services, Inc. 155.00 15.00% 
Collection Technology, Inc. 154.96 13.25% 
Virtuoso Sourcing Group 148.50 12.00% 
Asset Collections, Inc. 143.00 10.00% 

  
Recommendation 
 
It is the recommendation of the committee that contracts be awarded to Valley Collections Services, LLC and AllianceOne 
Receivables Management, Inc. who have scored the highest and offered the lowest collection percentage.  It is expected that Valley 
Collections Services, LLC will be the primary vendor with AllianceOne Receivables Management, Inc. the secondary vendor. 
  
ATTACHMENTS:   17-052 Vendor Offer Pages 
          
STAFF CONTACT(S):  Michael Greene, Procurement Administrator, (480) 350-8516               
   
Department Director:  Renie Broderick, Internal Services Director 
Legal review by:  David Park, Assistant City Attorney 
Prepared by:  Tony Allen, CPPB, Procurement Officer 


