
Citizen calls into Tempe311

Call answered by idle CRC

Initiates service request.  
CRC obtains:

1. Name
2.. Phone/email

Closed

Graffiti

Crew 
Dispatched

Crew 
Dispatched

CRC obtains:
1. Exact location

2. Description of the graffiti
3. Is it offensive?

4. If on wall, what color?

1. Business signs
2. Commercial properties
3. Apartment complexes
4. Vacant properties/lots

Code 
Compliance

Residential property 1. Bus stop/shelter
2. Multi-use paths Public right-of-wayCity park

Parks Transit Streets

Crew 
Dispatched

Statement A: Property owners 
are responsible for the removal 
of graffiti on their own property.  

Please remove the graffiti as 
soon as possible.

Work 
Completed

Work 
Completed

Work 
Completed

Is it currently 
happening?

Yes

N
o

CRC calls x8311, 
stays on line


