
Memorandum 
 
City of Tempe 
 
 
Date: March 17, 2016 
To: Mayor and Council 
From: Councilmember Granville 
Subj: Internet Sales Transaction Location 
 
Background: 
The popularity of using internet exchanges to advertise items to buy and sell in person may lead to 
more crime incidents involving either the buyer or seller becoming a victim of theft, robbery, or assault.  
The working group explored how best to create an environment that would provide a comfortable level 
of security for individuals making transactions with unknown persons that were initiated using the 
internet. 
 
In Cincinnati, officials created an internet sales transaction zone in the lobby of a city building that 
requires a computer log-in to track the entry of buyers and sellers. We do not have that capability in 
Tempe. Currently, there are no local Arizona cities that have created an internet sales transaction zone. 
Arizona State University has a system.  However, one party to the transaction must be associated with 
the ASU as staff, a professor or a student. 
 
After reviewing what the city could and couldn’t do to create a secure place for internet sales 
transactions, it was suggested that Tempe Police Headquarters across from City Hall would be an 
appropriate location to pilot an exchange zone for the public during normal business hours Monday-
Friday, 8AM-5PM. This location has built-in elements of security with GS4 personnel, police officers, 
and a metal detector. A sign can be placed in the lobby that reads, “Internet Sales Exchange Zone.”  If 
approved to use this site for a pilot exchange zone program, the working group would evaluate the plan 
in one-year to determine if the program should continue or expand to other city locations.  The pilot 
would not require additional staffing or costs to operate.  Additionally, it would create minimal liability 
risks for the city. 
 
Recommended public outreach to communicate this program includes notices in the water bill and city 
website that would include safety tips on conducting internet sales transactions. 
 
Direction: 
Establish the Tempe Police Department’s Headquarters Station lobby located at 120 E. 5th Street as 
the city’s “Internet Sales Exchange Zone,” for a period of one-year to be evaluated at that time in order 
to either continue or expand the program. 
 
Committee Members: 
Councilmember Granville 
Cmdr. Humble 
Bill Amato, Deputy City Attorney 
Elizabeth Higgins, Chief of Staff 
Parrish Spisz, Council Aide 

 


